ba3oBblii crangapr
3alMTHI IPAB U HHTEPECOB PU3NYECKUX U IOPUIANYCCKHUX JIMIL - oJdy4YaTeell JUMHAHCOBBIX YCJIYT,
OKa3bIBaeMbIX YIEHAMH CaMOperyJupyeMbiX opranuzanmii B cepe puHAHCOBOIO pbIHKA,
00beAMHAIINNX MUKPO(HHAHCOBBIC OPraHU3alluH
(yrB. Bankom Poccumn 22 urons 2017 r.)

Hacrosmumii 6a30BbIi CTaHIApT 3alIUTHl MPaB U UHTEPECOB (HU3MUECKUX M IOPUAMYECKHUX JIHUIL -
nojyvareneil (pMHAHCOBBIX YCIYT, OKa3bIBaeMbIX YJICHAMH CaMOPETYIMPYEMbIX OpraHH3aluii B cdepe
(hMHAHCOBOTO PHIHKA, OOBETUHSIONIMX MUKpO(HUHAHCOBBIC opraHu3anuu (nanee - Cranaapr), pazpadoTan
B COOTBETCTBUU CO CT.cT.4, 5 ®enepanbHoro 3akoHa ot 13 wurons 2015 roma N 223-®3 "O
caMOperylMpyeMbIX OopraHu3anusx B chepe puHAHCOBOTO phiHKA", MeepaibHBLIM 3aKOHOM OT 2 HIOJS
2010 roma N 151-®3 "O MukpoUHAHCOBOW MAEATEIBHOCTH M MHKPO(PUHAHCOBBIX OpTaHU3aIMsX',
VYka3zanuem banka Poccum ot 30 mas 2016 roma N 4027-Y "O nepeune o0s3aTeabHBIX I pa3padOTKH
CaMOpPETYJIMPYEeMbIMH ~ OpraHu3anusiMi B cdepe  (UHAHCOBOTO  PBIHKA,  OOBETUHSIOMIUMHU
MUKpPO(QUHAHCOBbIE OpPraHU3allMM, KPEIUTHbIE MOTPEOUTENHCKUE KOOMEPATHUBBI, 0A30BBIX CTAHAAPTOB U
TpeOOBAHUAX K UX COMEPKAHMIO, a TAaKXKe TepeyHe Oomepanuil (Coaep aHud BHIOB JIESTEILHOCTH) Ha
(MHAHCOBOM pBIHKE, MOJUIEKAIINX CTAHJAPTU3ALUNA B 3aBUCUMOCTH OT BHJIA I€ATEIbHOCTH (PMHAHCOBBIX
opranuzanuii”, Ykazaumem banka Poccum ot 3 ¢espans 2016 roga N 4278-Y "O tpeboBaHHMAX K
cofiepaHui0 0a30BOTO CTaHAapTa 3alUThl MpPaB M HHTEPECOB (UBNYECKUX U IOPUIUYECKUX JHII -
nojyvareneil (pMHAHCOBBIX YCIYT, OKa3bIBaeMbIX YJICHAMH CaMOPETYIMPYEMbIX OpraHH3aluii B cdepe
(UHAHCOBOTO pbIHKA, OOBEAMHSIOMMX MUKpoduHaHcoBble opranuzanuu". Hacrtosmmit Cranpapt
OTIpEJIEIISIeT OCHOBHBIE MPHHIIUIIBI B O0JIACTH 3aLUTHI IPaB U HHTEPECOB Moyyareneld GUHAHCOBBIX YCIyT
U YCTaHaBJIMBAaeT TPeOOBaHMS, KOTOPHIMU MUKPO(PHHAHCOBAs OpraHu3alvs JOJKHA PYKOBOJCTBOBATHCS B
IpoIiecce OCYIIECTBICHUSI MUKPO(PUHAHCOBOH I€ATEILHOCTH.

I'napa 1. O0mue nmoJioskeHus

Crarspa 1. [Ipeamer perynupoBanus u cepa npuMeHeHus Hactosmero Crangapra

1. Hacrosimuit CtangapT OpUHST B HEJISIX:

1) obecrieueHusi COOMIONEHHUS TMpPaB W 3aKOHHBIX WHTEPECOB IMOJydaresell (MHAHCOBBIX YCIYT,
OKa3bIBA€MbIX MUKPO(PUHAHCOBBIMHU OpPTraHU3aLUSIMU;

2) TpeaynpexIeHUs HeAOOPOCOBECTHBIX MPAKTUK  B3aWMOJCHCTBUS ~ MHKPO(QHHAHCOBBIX
OpraHM3alyii ¢ moayyarensiMu (UHAHCOBBIX YCIIYT;

3) moBbIlIeHUST WH(POPMALMOHHOW OTKPBITOCTH pPBhIHKa MUKpoduHaHcHpoBaHus B Poccuiickoit
Qenepani, a Takke TMOBBIMIEHUS YpPOBHS (UHAHCOBOM TPaMOTHOCTH U HWHGOPMUPOBAHHOCTH
noJyvareseil pMHaHCOBBIX YCIYT O IESTeNbHOCTH MUKPO(QHHAHCOBBIX OPTaHU3aIlHiA;

4) noBebIlIEHUS KauecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX MUKPO(GHUHAHCOBBIMU OpTaHU3AIUSIMH,
a TaKk)Ke CO3/1aHus YCIOBHH i 2(PPEKTUBHOTO OCYIIECTBICHUS CAMOPETYINPYEMBbIMU OpraHU3aUIMU B
ctepe prUHAHCOBOTO PHIHKA KOHTPOJIS 32 ACSITETbHOCThI0 MUKPO(HUHAHCOBBIX OPTaHU3aIINM.

2. CrangapT OCHOBBIBAETCSI HA HOpMax 3akoHoJaTeNbcTBa Poccuiickoit denepanuu.

3. Crangapt o0s3aTenieH K MPUMEHEHUI0O MUKPO(GUHAHCOBBIMU OPTaHU3AlMSIMHU BHE 3aBUCHMOCTHU
OT UX WIEHCTBA B CaMOperyJupyeMoil OpraHu3auuMy W JEHUCTBYET B 4YacTH, HE IPOTHUBOpEYalleH
3akoHozarenbCTBy Poccuiickoit @enepannu, BKIOUas HOpMaTuBHbIe akThl banka Poccum.

4. MukpoduHaHCOBas OpraHu3anus o0s3aHa BKIOYaTb B JOTOBOP C TPETHUM JIHIIOM,
JEHCTBYIOUINM IO MOPYUYEHUIO, OT UMEHH U 3a CYET TaKoW MUKpO(UHAHCOBOW OpraHU3allvu, MMOJIOKEHUS,
00SI3BIBAIOIIIE TAKOE TPEThE JIUI0 COOMIONATh TpeboBaHus HacTosiero Cranaapra.

5. MukpoduHaHcoBasi opranuzainus o0s3aHa 00ecrnednTh COOMIoeHue TPeOOBaHUN HACTOSIIETO
Crannmapra TpeTbUM JUIIOM, JCHCTBYIOIIMM II0 MOPYYEHHIO, OT UMEHHM H 32 CYeT MUKPO(HHAHCOBOM
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OopraHu3aliuu, B TOM YUCJIC Ha OCHOBAHHHU I'PAKIAAHCKO-IIPAaBOBOI'0 JOTOBOpA UJIN JOBCPCHHOCTHU.

Crarbs 2. OCHOBHBIE OHATHS, UCTIOIb3yeMbIE B HacTosiieM Ctangapre

Jlia neneit Hactosiiero CrangapTa UCHOIb3YIOTCS CIEAYIOINE OCHOBHBIE TOHITHSL:

1) auynblii KaOUHeT - WHPOPMAIIMOHHBIN pecypc, KOTOPHIH pa3MelleH Ha O(HUIIMAIIBHOM caiTe
MUKPO(UHAHCOBOW OpraHM3allMd, TIO3BOJISIONIMKA  IMOJMy4yarento (UHAHCOBOM YCIyrW IONy4arb
uH(popMaIuio 00 UCTIOIHEHUH UM CBOUX O0sI3aHHOCTEH MO JOroBOpy 00 Oka3aHWu (PUHAHCOBOM YCIYTH, a
TaK)Ke B3aMMOJICHCTBOBATh ¢ MHUKPO(UHAHCOBOW OpraHU3alMell MOCPEICTBOM OOMEHa COOOLICHUSMHU C
HCIIOJIb30BaHUEM WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn "MHTepHeT";

2) oOpaleHune - HaNPaBICHHOEC B MUKPO(DHHAHCOBYIO OpPTaHH3AIMIO ToiydareieM (pHHAHCOBOMA
YCIIyTH, MIpeJICTaBUTENIEM MOTydaTess PUHAHCOBOM yciayru, bankom Poccun umm MHBIM yHOTHOMOYEHHBIM
OpraHOM WJIM JIUIIOM B MUCbMEHHOMU (hopMe Ha OyMa)KHOM HOCHTEJIE UM B BHJIE JIEKTPOHHOTO JOKyMEHTa
3asiBIieHHE, kanmo0a, mpock0a WIM TPEeAokKEeHHe, Kacalolleecs OKa3aHuid MHUKpO(UHAHCOBOMH
opranmu3anuei (UHAHCOBBIX YCIYT;

3) onaaiiH-3aeM - JIOTOBOpP MHKpO3aiiMa, 3aKJIIOUYEHHBIM C HCMONb30BaHHEM WHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTy "MHTepHeT" WM MHBIM Pa3pelIeHHBIM 3aKOHOM CIIOCOOOM, IpU KOTOPOM
B3aMMOJICHiCTBHE TMONydaTess (UHAHCOBOM YCIyr ¢ MUKpO(GUHAHCOBON OpraHM3alfeil oCyliecTBIsSETCS
IUCTAaHIIMOHHO, M CyMMa 3aiiMa Mo KOTOPOMY IMPEIOCTaBJIC€HA TMONydaTenio (UHAHCOBOW YCIyTH B
Oe3HamuuHOM Gopme (BKITFOUast IEPEBOJT ACHEKHBIX CPEJICTB 0€3 OTKPBITHUS CUETA);

4) opuumanbHbIi calT MHUKPO(MHAHCOBOW OpPraHM3almuM - CalT B HH(OPMALMOHHO-
TeIEKOMMYHHUKAITMOHHOW  cetn  "MHTepHer", coxmepxkammii ~ wHQOpPMAMIO O  JIEATEILHOCTH
MUKpPO(UHAHCOBOW OpraHW3allly, SJIEKTPOHHBIA agpec KOTOPOTo BKIIOUAeT JAOMEHHOE MM, NpaBa Ha
KOTOpOE MpUHAAIEkKAT MUKPOPHUHAHCOBOM OpraHu3allnu;

5) mosyuyareib (MHAHCOBOI YCJOyru - (pu3mUeckoe JUIo (B TOM YHCIE 3aperuCTPUPOBAHHOE B
KaueCcTBe WHIUBUAYAJIbHOTO TMpEANpPUHUMATENS) WM IOpUIWYECKOe JIMIO, oOpaTHuBIIeecs B
MUKPO(UHAHCOBYIO OPTaHU3AIMIO C HAMEPEHUEM IOTyYUTh, MOTYJaolIee Wi MOTyJuBIIee (PUHAHCOBYIO
yCIyry;

6) POS-Mukpo3aeM - JICHEKHBIC CPEJICTBA, MIPEIOCTABICHHBIE MUKPO(GUHAHCOBON OpraHu3anuen
nonyyarento (PUHAHCOBOW YCIYTM Ha OCHOBAaHHHU JIOTOBOpa MHKpo3aiiMa 0e3 oOecredeHHs] MCIIONHEHUS
00s13aTeNIBCTB 10 TAKOMY JIOTOBOPY B CUET OIUIATHI TOBapa (padoThl, yCIYTH) MOCPEICTBOM MEPEUNCICHUS
TaKMX JCHEKHBIX CpPEIACTB MHKPO(UHAHCOBOW oOpraHu3aluei Ha OaHKOBCKUM CuUeT TpojaBlia
(ucriomHMTENS) TOBapa (paboThl, yCIyTH);

7) pecTpyKTypu3amusi 3aJ0/LKEHHOCTH - pelIeHHe MHKPO(QUHAHCOBOW OpraHU3aluud B
OTHOUICHUHU 33/I0JDKEHHOCTH TONydYaTelnss (PMHAHCOBOM YCIIYTH, BIEKyIlee M3MEHEHHE TOopsiika U (WIIn)
CpoKa BO3BparTa M (M) pazMepa 3aJ0KEHHOCTH, B TOM YKCJE TOTHOE WM YaCTUYHOE MPOIICHHE CyMMBbI
OCHOBHOTO J0JdTa W (WIM) HAYUCICHHBIX IPOILIEHTOB, YMEHBIIEHHWE WM HENPUMEHEHHE HEYCTONKHU
(wTpada, meHn) 3a HECBOEBPEMEHHBI BO3BpaT CyMMBI 3aiiMa (B TOM 4YHCIIeé MUKpO3aiiMa), paccpouka H
(un) oTCpoUKa IUIaTeXa, 0TKa3 OT MPUMEHEHHUSI Mep TI0 B3ICKAHUIO 3aJJ0JDKEHHOCTH 0€3 ee IPOILeHMS;

8) camopery/impyemMasi OpraHu3aiusi - caMoperyaupyemas opranuzanus B cepe punancoBoro
pBIHKA, OOBETUHSIONIAS MUKPOPUHAHCOBBIE OpraHW3alliu, JEHCTBYIONIas B COOTBETCTBUU C
DenepaibabiM 3ak0HOM 0T 13 umrona 2015 roma N 223-®3 "O camoperylnupyeMbIX OpraHU3aIUsAX B
cdepe pUHAHCOBOTO PHIHKA';

9) puHaHCOBBIE YCIAYTH - YCIYTH IO MPETOCTABICHUI0O MUKPO3aiiMOB MoTy4yaTensiM (UHAHCOBBIX
yCIIyT U (WJIN) IPUBJIEYEHUIO IEHEXKHBIX CPEACTB I10 I0T0BOpaM 3aiiMa OT (PU3NYECKUX JIULL.

WHble MOHATHA W TEPMHUHBI TPAKIAHCKOTO M APYTUX OTpacieil 3akoHoaarenbcTBa Poccuiickoii
®denepanuu, Ucnoib3dyemble B Hactosiiem CraHnapTe, MPUMEHSIIOTCS B TOM 3HAYEHUH, B KaKOM OHH
UCTIONB3YIOTCS B 3TUX OTpAacisiX 3aKkoHoaarenbcTBa Poccuiickoit @enepanmu.

I'nasa 2. IIpaBuia npenocraBiaenuss nHGOPMALUM MOJIYYATEI0 (PMHAHCOBOM yCJIYyrH
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Crarbs 3. MuHMManbHBIA 00BeM WHGOPMAIUHU, TPEIOCTABISAEMON MONMydareno (HUHAHCOBOU
yCIIyTu

1. B wMecrax okazaHus (UHAHCOBBIX YCIAYl, B TOM 4YHCIe Ha O(HIMAILHOM caiiTe
MUKPO(UHAHCOBOW OpraHu3aluM (B Cilydae eClIM MUKpPO(UHAHCOBas IEATENBHOCTh OCYIIECTBISETCS C
WCTIONIb30BaHNEM HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONW cetn  "MHTepHet"), MHKpOQHHAaHCOBas
opraHuszanys o6s3aHa pa3MeIaTh ClIeIyUy0 HHPOPMALHUIO:

1) momHOE ¥ (TIpU HATMYWHN) COKPAIIICHHOE HAMMEHOBAaHUE MUKPO(DUHAHCOBOW OpTaHU3aINH, aIpec
MUKpPO(UHAHCOBOW OpraHu3alMM B TIpeieiax MecTa ee HaXOKIeHMs, ajapeca 000COOJEHHBIX
nojipa3AeNieHnii MUKPO(UHAHCOBON OpraHU3aIiy, peXUM padOThl MUKPO(GHUHAHCOBON OpraHU3alud U ee
000COOJEHHBIX  MOApPAa3JeeHN  (pacHONOKEHHBIX 0 MECTy HaXOKJICHHs COOTBETCTBYIOLIETO
000COOJIEHHOTO TOAPA3ACTCHNs), KOHTAKTHBIM Tele(oH, MO KOTOPOMY OCYIIECTBISIETCS CBSI3b C
MUKPO(UHAHCOBOW  oOpraHuzainuel, oQUIHaIbHBIA CalT MHMKpO(QHUHAHCOBOM opraHm3zauuu  (3a
UCKJTIOYCHHEM CITy4aeB, KOorja Haln4ne opHUIMaIbHOTO caiiTa He SBISeTCS 003aTelIbHBIM), HH(POPMAIIHIO
00 HCHoJab3yeMOM MHUKPO(HHAHCOBOM OpraHu3anueil TOBapHOM 3Hake (MpH HalmuuuM), O (akre
NpUBJICYCHU MUKPO(UHAHCOBOW OpraHu3ammell K OKa3aHWI0 (PUHAHCOBBIX YCIYT TPEThETO JUIA Ha
OCHOBAaHMHU TPaKIaHCKO-IIPABOBOIO JIOTOBOPA WJIM JOBEPEHHOCTH, O PETHCTPALlMOHHOM HOMEpe 3alHcu
IOPUIMYECKOTO JIMIA B TOCYAAPCTBEHHOM pEecTpe MHUKPO()HWHAHCOBBIX OpraHW3alMid, O YJICHCTBE B
caMOperyJIupyeMoil opranuzanuu (BKIo4ass HHGOpPMAIMIO O JaTe MpHUeMa B WIEHbl CaMOpPEryJlInpyeMoil
OpraHm3aiuu), 00 WCKIIOUEHUH H3 CaMOPETYIUpyeMOW opraHm3anuu (BKIO4as WHDOpMAIUIO O JaTe
UCKJIFOYEHHS U3 YJICHOB CaMOPETYJIMPYyEeMOil OpraHu3alnm), a TakKe TeKCT HacTosero Cranaapra;

2) 0 (MHAHCOBBIX YCJYrax U JOMOJHUTEIBHBIX YCIyrax MUKPO(UHAHCOBON OpraHMU3allii, B TOM
qHCcIIe OKa3bIBAEMBIX 3a JIOTIOJHUTEIbHYIO IUIATY;

3) o0 YCTaHOBJIEHHOM B MHUKPO(WHAHCOBOW OpraHM3alMU TOPSIKE Ppa3bsICHEHUS YCIOBUH
JIOTOBOPOB M MHBIX JOKYMEHTOB B OTHOIIEHUH (PMHAHCOBOHM YCIYT'H, KOTOPYIO MOJTydaTreiab (PMHAHCOBOMN
YCIIyTM HaME€peH MOJYy4YuTh, a TAKXKe O JIMIE, OTBETCTBEHHOM 3a INPEAOCTaBICHHE COOTBETCTBYIOIIUX
pa3bsICHEHHU;

4) o pucKax, CBSI3aHHBIX C 3aKJIIOYEHHEM M HUCIOJIHEHHMEM IIojlydaTesieM (PMHAHCOBOW YyCIIyTH
yCIIOBHM J10oroBopa 00 OKa3aHUM (UHAHCOBOW YCIyTH, W BO3MOXHBIX HETaTUBHBIX (DPUHAHCOBBIX
MOCJIEJICTBUSAX MIPU HCIIOIB30BAaHUM (PUHAHCOBOM ycCiIyrH (BblJaue MOTPEOUTENBCKOTO 3aiiMa WM
MIPUBJIEYEHNUH JIEHEXKHBIX CPEICTB (PMHAHCOBOM OpraHMu3anyeil) COrIacCHO MyHKTY 2 HACTOAIIEH CTaThHy;

5) o mpaBax momy4arens (HUHAHCOBOW YCIYTHM IpPH OCYIIECTBICHHWH TNPOLEAYPHl B3BICKAHUS
IIPOCPOUEHHOM 3a/10JIKEHHOCTH;

6) o cocobax u agpecax Juis HarpaBJIeHUs] 00paleHnii moayJyarensiMi (GUHAHCOBBIX YCIIYT, B TOM
quciie 0 BO3MOXXHOCTH HalpaBJIeHUs 0OpallleHuit B caMoperyaupyemMyro opranuzanuio u B bank Poccun;

7) o crioco0ax 3alUThHI paB Moiyvareis (UHAHCOBOH YCIIyTH, BKITIOUasi HHPOPMAIIUIO O HATUIUU
BO3MOXXKHOCTH M CIOCO0axX MOCYyAeOHOr0 yperyJupoBaHMs CIIOpa, B TOM YHUCIE O MPOLEAype MEeAHaluu
(Ipu HAJIMYUKM COOTBETCTBYIOIIETO YCIOBHS B IOTOBOpax 00 0OKa3aHWU (PMHAHCOBBIX YCIIYT).

2. MuxkpoduHaHCOBasg OpraHu3alus MPeIOCTaBIsAeT HH(POPMALUIO O pPHCKaX, CBA3aHHBIX C
HEHaJUIeXKAIMM HCTIOJHEHUEM ToydaTesieM (UHAHCOBOW YCIyTHM CBOHMX 0053aTE€NbCTB IO JIOTOBOPY 00
OKa3aHMM (UHAHCOBOM YCIyI'M, M O BO3MOXKHBIX HETraTHBHBIX (DMHAHCOBBIX IOCIEACTBUAX IPH
MCTIOJIb30BaHNH (PUHAHCOBOW YCIYTH, B TOM YHCJIE:

1) nHpopManKIO O BO3MOXKHOM YBEIMUYEHUHM CYyMMbI PAacXOJIOB Ioiryyaress (PMHAHCOBOW YCIyTH,
[0 CPaBHEHMIO C OXHUJIA€MOIl CyMMOM pacxoJ0B, IpU HECBOEBPEMEHHOM HCIOJHEHHM 0053aTENbCTB IO
JIOTOBOpPY 00 OKa3aHUM (PMHAHCOBOM yCIYyrM M O NPHUMEHSAEMOH K IOIydaTento (UHAHCOBOM YCIyIrd
HeycTolike (mrTpade, IeHn) 3a HapyIIeHHe 0053aTeNLCTB 10 IOTOBOPY 00 OKa3aHWM (PMHAHCOBOH YCIIyTH;

2) uHGOpPMALMI0O O TOM, YTO NpPUBJIEKaeMble MHUKPO(GUHAHCOBOW OpraHu3anuei 3alMbl OT
Gu3NYeCKNX JHUIl HE SBISAIOTCA BKJIAJaMH, NPUHUMAEMBIMH KpPEIUTHBIMH OpTaHU3ALUsSMH, U HE
3aCTpaxoBaHbl B CUCTEME 0053aTEIbHOIO CTPAaXOBAaHUS BKIAA0B (hu3MYecKUX Jull B OaHkax Poccuiickoii
®denepauuu;



3) uHpOpPMAIUIO O pUCKAX HEBO3BpaTa JICHEKHBIX CPEACTB, NMPUBICKAEMBIX MHKPOPUHAHCOBOH
OopraHuzaiyell oT moiydyareiei (UHAHCOBBIX YCIYT IO JOTOBOpaM O IMPHBJICYCHHH JCHEKHBIX CPENICTB
(3aiiMa, UHBECTHPOBAHUS), & TaKXKe IyTeM MPHOOPETCHUs MOMydaresiMd (PUHAHCOBBIX YCIYT IICHHBIX
OyMar, BBIITyCKaeMbIX MUKPO(QHHAHCOBOI OpraHu3anuei.

3. MukpoduHaHCOBass OpraHu3anus 00s3aHa TPEJTOCTABUTH IMOIy4YaTelnr0 (UHAHCOBOH YCIyTrd
nHGOPMAITUIO, JOCTATOYHYIO JUIS MPUHSITHS 00OCHOBAHHOTO PEIICHUS O IEJIECO00Pa3HOCTH 3aKITIOYCHHUS
JIOTOBOpa TOTPEOMTENHCKOTO 3aiiMa Ha MpeyiaraéMbiX MUKPO(OWHAHCOBOW OpraHHM3alued yCIOBHSX, B
YaCTHOCTH, COOOIIMTH O HEOOXOJMMOCTH BHUMATEIHHO MTPOAHATU3UPOBATh CBOE (PMHAHCOBOE TIOJIOKEHHE,
YYUTBIBas, B TOM YHCIIE, CISAYIOIINE (PaKTOPHI:

1) copa3mMepHOCTh JOITOBOM HATPY3KH MOMydaTelis (UHAHCOBOUW YCIYTH ¢ TEKyIIHM (PUHAHCOBBIM
MOJIO)KEHUEM;

2) mpearnonaraeMble CPOKH M CyMMBI TOCTYIUICHHUSI JEHEKHBIX CPEJICTB JJISl MCIOJHEHUS CBOUX
00s13aTeNBCTB 10 JOTOBOPY 00 OKa3aHWW (PMHAHCOBOHM YCIyTH (IMEPHOIUYHOCTH BBHIMJIATHI 3apaOOTHOMN
TUTATHI, TIOJTyYEHHsI HHBIX JIOXOJIOB);

3) BEpOSATHOCTh HACTYIUICHUS OOCTOSTENLCTB HEMPEOJONIMMON CHIIBI M WHBIX OOCTOSTEIBhCTB,
KOTOpBIE MOTYT NMPHUBECTH K HEBO3MOXKHOCTH MCIIOJTHEHHUSI CBOMX 0053aTENBCTB MO JIOTOBOPY 00 OKa3aHHU
(dbuHaHCOBOW yciyru (B TOM 4HCIIE, TIOTepsl pabOThI, 3a/lepXKKa MONyUeHHs 3apaO0THOM TUIaThl M MHBIX
BUJIOB JIOXOJIOB IO HE 3aBHCAILINM OT TOJTydaTessi (MHAHCOBOM YCIYTH NMPHYMHAM, COCTOSIHUE 37I0POBBS
nojiydvarens (UHAHCOBOW YCIIYTH, KOTOPOE CIOCOOHO HEraTUBHO TOBJIHMATH Ha TPYIAOYCTPOMCTBO H,
COOTBETCTBEHHO, MOJTYYCHHUE JI0X0/1a).

4. MukpoduHaHCOBasE OpraHU3alUsl O0s3aHA MPEJOCTABUTH MOJIy4YaTe 0 (PUHAHCOBOW YCIyTH
MHPOPMALIMIO O TOM, YTO CBEJICHUS, NMPENOCTABICHHBIEC IMOy4areneM (MHAHCOBOW YCIYTHM B OTBET Ha
3ampoc MUKPO(GUHAHCOBON OpraHU3alMK B COOTBETCTBUU C MyHKTOM 1 ctaTbu 9 Hactosimero Cranmapra,
MOTYT OKa3aTh BIMSHUE HA HHIUBHUIYyaJbHBIE YCIOBHS 3aKII0YaeMOT0 JOrOBOpa MOTPEOUTENHCKOTO 3aiiMa.

Crarbsa 4. IlpuHUMIBI M TOPSAJOK NPENOCTaBICHUS HMH(OpPMaLUU TOJydaTessM (UHAHCOBBIX
yCIIyrT

1. Uadopmanms, ykazanHas B crarbe 3 Hacrosuiero CranmapTa, TOBOAMTCS MHUKPO(QHHAHCOBOM
opraHuszanuen 10 nonydareneil GUHaAHCOBBIX YCIIyT:

1) Ha paBHBIX IpaBax U B paBHOM O0BEMe IS BCeX MoTydaTeneil pMHAHCOBBIX YCIyT;

2) GecriaTHO, ¢ Y4€TOM MYHKTa 3 HACTOSIIEH CTaThH;

3) Ha pyCCKOM sI3bIKE, M JOMOJTHHUTENIBHO, TI0 YCMOTPEHUI0 MUKPO(HWHAHCOBOW OpraHHW3alud, Ha
TOCYJIapCTBEHHBIX s3blkax cyObekToB Poccuiickoit ®exepanmu u (MIM) POAHBIX S3BIKAX HApOAOB
Poccuiickoit @enepanuy;

4) B noctynHoit ¢opme, obecrieunBaroliell pa3bsCHEHUE CIIEUAIbHBIX TEPMUHOB (B cly4yae UX
Han4us). B yactHOCTH, MUKpO(UHAHCOBAs OpraHU3alys 00s3aHa 00ECTIEUNTh, YTOOBI IPEAOCTaBIsIEMAas
nojydvaressM (UHAHCOBBIX YCIyr MH(OpMAIMs U COAep)KaHUe TOKYMEHTOB OBLIHM MOHSTHBI U JOCTYIHbBI
noJyvaressiM (PMHAHCOBBIX YCIYT, HE MMEIOLINM CIeIMaIbHBIX 3HAaHUH B oOnacTu puHaHcoB. [Ipu sTom He
JIONYyCKAaeTCsl HCKaKeHHWe HWHGPOpMallMM, MpPUBOJAIIEE K HEOJHO3HAUHOMY WM JIBYCMBICICHHOMY
TOJIKOBaHMIO YCIIOBHI (PMHAHCOBOW YCITYTH;

5) B COOTBETCTBUU C OOCTOATENBCTBAMU HA MOMEHT NPEIOCTABICHHUS;

6) B ciydae mpepocTaBieHust HHGopManuyu Ha OyMa>KHOM HOCHTENE, C MCIIOIB30BAHUEM XOPOIIO
yuTaeMoro mpudra u B coorBeTcTBUU ¢ CaHUTAPHBIMHU NpPaBUJaMu U HopMaTuBamu "[ UrneHnyeckue
TpeOOBaHUS K M3JAaHUSAM KHIDKHBIM Ui B3pocibix. CanlluH 1.2.1253-03", yTBepkneHHbIMU [T1aBHBIM
TrOCY/IapCTBEHHBIM CaHUTapHbIM BpadyoM Poccuiickoit denepannu 30 mapra 2003 roza.

2. Jlns mpenocTtaBieHHs WHQPOPMAIMH TOTy4Yareno (UHAHCOBOW YCIyrd MHKpOQUHAHCOBAS
opraHuzainus oO0si3aHa HCHOJIb30BaTh COIVIACOBaHHbIE C TMojyyareiaeM (UMHAHCOBOM YCIyTH TIpH
3aKITIOYEHUH JIOTOBOpa 00 OKazaHUM (PMHAHCOBOM ycIyrd MH(OpMAIIMOHHBIE HOCUTEIH U KaHAJIbI CBS3H,
BKJIIOYAsi, IO KpaliHel Mepe, Tene(OoHHYI0 U MOYTOBYIO CBA3b, a TaKKe COOOILIEHHE MHPOPMALUU Yepe3
ounmanbHeIi calT MUKpO(QHHAHCOBOHM OopraHW3anuu (TpU HATUYWMU TOcienHero). MukpoduHaHcoBas
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opranmzaius oosi3aHa 00ecneuynTh BO3MOXKHOCTh B3aUMOACHCTBUS € MoTydaTesieM (PUHAHCOBOW yCITyTH MO
TEM KaHajlaM CBSI3M, KOTOpBIE HCIOJb30BAJIUCH IOJIydaTeseM (UHAHCOBOM YCIyrH MpHU 3aKIHOYEHUH
JoroBopa 06 okazaHuu (PMHAHCOBOMW YCIYTH.

3. MukpoduHaHCOBass OpraHHM3alMs IO JIOTOBOPY IOTPEOUTENBCKOTO MHKpo3aiimMa o0s3aHa
OecrutaTHO (HO He Oosiee OIHOTO pa3za MO OJHOMY JIOTOBOPY OO0 OKa3aHWW (PUHAHCOBOW YCIIYTH) M
HEOTrpaHMUEHHOE YMCJIO pa3 3a IUIaTy, HE MPEBBILIAIONIYIO0 PAcX0/I0B HA U3TOTOBJIEHUE COOTBETCTBYIOILETO
JOKYMEHTa, TMPEeIOCTaBUTh TMOdydarento (UHAHCOBOM YCIyrH IO €ero TpeOOBaHHMIO 3aBEPEHHBIE
MUKpPO(UHAHCOBOW OpraHM3alueil KOMUHM CIEAYIOMHX JOKYMEHTOB WIM OOOCHOBAaTh HEBO3MOXXHOCTH
MPEIOCTABICHHS TAKUX JOKYMEHTOB:

1) moanMcaHHBI CTOPOHAMHU JTOKYMEHT, COJEP)KALUi WHAMBUAYaJIbHBIE YCIOBUS JI0OroBopa o0
OKa3aHuM (PMHAHCOBOH yCIIyTH;

2) MOJIMKCAaHHOE ToJyuyaTesnieM (PMHAHCOBOW YCIyTH 3asBJICHUE Ha MPEAOCTABICHHE 3aiimMa (eciau
oopmIleHHE TAaKOro 3asBIEHUS O0S3aTeTbHO B COOTBETCTBHM C 3aKOHOJATENHCTBOM Poccuiickoii
®denepanun);

3) IOKyMeHT, MOATBEPKIAIOIIMI BbIIauy TModydarenro (UHAHCOBOM ychmyru 3aiimMa (opzep,
IUIaTEXHOE IOPYUYEHHUE, CIpaBKa O MEPEUHCICHUM JEHEXKHBIX CPEJICTB Ha D3JIEKTPOHHOE CPEICTBO
wiarexa), a s POS-mukpo3aiiMoB - TOKYMEHT, MOATBEPKIAIOIINN IEpeYrCIeHUE IEHEKHBIX CPE/ICTB B
MOJIB3Y MOTy4aTelisi GPUHAHCOBON YCITYTH;

4) cornacus, MpeI0CTaBICHHbIE MOTyYaTeraeM (UHAHCOBOM YCIYTH BO HCIIOJHEHUE JeHCTBYIOIIETO
3aKkoHozmarenbcTBa Poccuiickoi @enepanny, peryaupyrollero IOPAIOK B3bICKAaHUS IMPOCPOYEHHOMN
3a/I0J5KEHHOCTH;

5) JOKyMEHT, NOATBEPKIAIOIIMI TIOJHOE WCIIOMHEHUE IMoiyvyareneM (UHAHCOBOW YCIIyTH
00513aTeNbCTB MO TOTOBOPY 00 OKa3zaHUM (PMHAHCOBOM YCITyTH.

4. B coyuae eciii JOKyMEHTHI, YKa3aHHbIE B MOANYHKTAaX 1, 2 1 4 myHkTa 3 HACTOSILEH CTaThH,
ObUTH TOJMHUCAHBI TOdy4yareaeM (PUHAHCOBOWM yCIyrd aHalOrOM COOCTBEHHOPYYHOW MOAMHCH (BKITIOYAS
ANIEKTPOHHYIO TOMAINKCH), MHUKpO(HHAHCOBAas OpraHm3aiys oOeclevYrBaeT IOydaTelto (UHAHCOBOMH
YCIYTHM JIOCTYyH K DJJIEKTPOHHBIM KOIHSM YKa3aHHBIX JIOKYMEHTOB C BO3MOXKHOCTBIO MPOCMOTpa U
CKaYMBAaHUs TaKUX JOKYMEHTOB JO TIOJIHOTO WCIIOJHEHUSI MHUKPO(UHAHCOBOW OpraHu3aled u
nonyyareneM (UHAHCOBOM YCIYTH 00s13aTENBCTB 1O JOTOBOPY 00 OKa3aHUH (PUHAHCOBOW yCITyTH.

5. JIOKyMEHTBI, YKa3aHHbIE B IYHKTe 3 HACTOAIIEH CTATbH, COCTABISIOTCS HA PYCCKOM SI3BIKE U
pacrneyaTbIBalOTCsl ¢ UCHOJIB30BAHHEM XOPOIIO YUTaeMoro mpudra u B cOOTBETCTBUU ¢ CaHUTAPHBIMU
npaBujiaMu u HopmaruBamm "lurnennueckue TpeOOBaHUS K M3AAHUSM KHIDKHBIM JUJISI B3POCIBIX.
CanlluH 1.2.1253-03", yrBepXAeHHBIMU [TTaBHBIM TrOCYIapCTBEHHBIM CaHMTapHBIM BpadyoMm Poccuiickoit
®enepauuu 30 mapra 2003 roaa.

6. JlokyMeHThI, yKa3aHHbIE B MOANYHKTAaX 1-4 nmyHKTa 3 HACTOSIIEH CTaThH, MPEIOCTABISIOTCS B
teueHue 10 (mecsTh) pabounx AHEW CO JHS PErHCTpalMi COOTBETCTBYIOIIETO 3ampoca OT MOoJydaTens
¢unancoBoi ycayru B ")XKypHane peructparuu oOpameHuid". JIoKyMeHT, yka3aHHBIA B MOANMYHKTE 5
NMYHKTa 3 HACTOSMIEH CTaThH, MPEAOCTABISIETCS B TeueHue 1 (01HOT0) pabouero JHS CO JIHS PETUCTpaIuu
COOTBETCTBYIOIIETO 3ampoca OT moiydarens (uHaHcoBOH ycinyru B ")KypHane peructpanuu odparieHui".
Ecnu moxyMeHT, yka3aHHBIA B MyHKTE 3 HACTOSIICH CTaThH, O(QOPMIISETCS TPETHUM JUIIOM IO TPUIHHE
y4acTusi STOrO JHIla B COOTBETCTBYIOLICH oOmepaluu ¢ TMoiydareneM (QUHAHCOBOM YCIYTH, CpOK
MIPEJOCTABICHUS IOKYMEHTa MUKPO(GUHAHCOBOM OpraHW3alMell YBEIWYHBAETCS HAa CPOK, HEOOXOIWMBIN
JUIS 3ampoca 3TOTro JOKyMEHTa, OJHaKo He Oonee ueM Ha 5 (maTh) paboumx nueidt. Ecnu oGpamenue
noJydvarens (PMHAHCOBOW YCIYTH COAEPIKUT TIOMHMO TpeOOBaHMS O MPEJOCTABICHUN JTOKYMEHTOB TaKKe
WHBIE TPeOOBaHUS WJIM BONPOCHI, MUKpO(GUHAHCOBAs OpraHU3aIus BIIpaBe MPEAOCTABUTh yKa3aHHBIC B
ITyHKTE 3 HACTOSIIEH CTaThU JOKYMEHTHI IIPH OTBETE HA TaKOE 0OpaIlleHUE B CPOK, YKa3aHHbIN B MyHKTe 3
crarbu 19 Hacrosmero Ctanaapra.

Cratbsn 5. OcoOeHHOCTH TmpefocTaBleHHs HMHGOpMAaLUK Ha  OQUIMATBHOM  CailTe
MUKpO(UHAHCOBOW OpTraHU3aIIH
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1. Hannuue oguiuaibHoro caiita spisieTcss 00s3aTeNIbHBIM 111 MUKPO(HUHAHCOBONH KOMITAHUH.

2. Mukpo(hMHAaHCOBBIM OPTaHU3ALUSAM PEKOMEHIYETCsl 00ECTIeYNTh HAJHMYUe CIIeUAIbHON BEPCHU
oUIMaNBEHOTO caifTa AJis ClIa0OBUAAIIUX.
TAPAHT:

[TyukT 3 npumensiercsi ¢ 1 suBaps 2018 1.

3. OdunmanpHbli CcalT MHKpPOMWHAHCOBOW OpraHM3aIlMKM JIOJDKCH CONEpXKaTh  pasmel,
OIUCHIBAIOLIMNA CTPYKTYpY caiiTa, MO3BOJIIOLIMI B JOCTYNHOW (OopMe ONpeAeTUTbh MECTOHAXOXKICHUE
KKIO0W CTPaHUIIbI OQUITHATBHOTO CaiiTa B 3TOM CTPYKTYpeE.

4. Undpopmanus, pazMeriaemMast Ha OQHUIHATBHOM caliTe MUKpO(HUHAHCOBOM OpraHu3anuy, 10JHKHA
OTBEYaTh CIEAYIOUIIM TPEOOBAHUSIM:

1) unpopmanus NOKHA OBITH KPYIIOCYTOYHO JOCTYIIHA MOJTydYaresto (MHAHCOBOHM yCIyru Ha
PYCCKOM SI3bIKE JJIi O3HAKOMJIEHUS M HCIIOJb30BaHMs, 03 B3MMaHHs IUIaThl 32 O3HAKOMJIEHHE C
uHpOpMaLuell WiIM HHOE €€ UCII0Ib30BaHUE U 0€3 MHBIX OrpaHUYECHUH;

2) uHpopManus NODKHA OBITH MOCTYIHA IMOJYyYarelto (MHAHCOBOH YCIYI'M C HCIOJIBb30BaHHUEM
0€ecIUIaTHOTO MM LIMPOKO PaclpoCTPaHEHHOTO MPOTrPaMMHOI0 00eCTIeueHus;

3) undopmarus He NOJDKHA OBITH 3amM(pPOBaHA MW 3aIUIIEHA OT JOCTYIa UHBIMH CPEICTBAMU,
HE MO3BOJIAIOLUIMMHU OCYIIECTBUTh O3HAKOMIIEHHUE MOTyyaTesst MHAHCOBOM yCIIyTH C ee cofiepkaHueMm, 6e3
WCIIOJIb30BaHUS IPOrPaMMHOIO OOECHEeUeHHs] WM TEXHUYECKHUX CPEJCTB MHBIX, 4eM Be0-0003peBarelb
WK 001IeI0CTyIHOe OecriaTHOe IporpaMMHoe obecrieuenue. Jloctyn k mHGopMaiuy, pa3MemeHHoN Ha
ounmanbHOM caiiTe MUKpO(WHAHCOBOW OpraHM3alUH (32 UCKIIOUYEHHEM WH(POPMAaLH, pa3MeIeHHON B
JUYHOM KaOuHeTe TmosydaTens (UHAHCOBOW YCIyrH), HE MOXeT ObITh OOYCJOBJIEH TpeOOBaHUEM
perucrpanuu noisydaresisi GUHAHCOBOM yCIyTH WM MPEAOCTABICHUS UM NEPCOHAIBHBIX JIaHHBIX, a TaKXkKe
TpeOOBaHUEM 3aKITIOUEHUS] UM JIMIIEH3MOHHBIX WIIK UHBIX COIVIAIICHUM.

5. Pa3men o¢unmanpHOTO caiita MHKpPO(QHHAHCOBOM oOpraHu3amuu ¢ wHpopMmarmend o0 3Toi
MUKpPO(UHAHCOBOW OpraHM3allid U YCIOBHMSX OKa3blBa€MBbIX €10 (DMHAHCOBBIX YCIyT, MOAJIeKalei
PackpbITUIO B COOTBETCTBUUM ¢ PenepanbHbIM 3akoHoM oT 21 nexabps 2013 roma N 353-@3 "O
noTpeduTensCcKoM Kpenute (3aiime)", MenepajibHbiM 3akoHoM oT 2 utons 2010 roga N 151-d3 "O
MUKPO(OUHAHCOBOW JIEATENILHOCTH ¥ MHUKPO(GUHAHCOBBIX OpraHu3anusax", WHBIMH (eaepalbHbIMU
3akoHamu Poccuiickoif @enepannu, a Takxke NPUHATHIMU B COOTBETCTBUM ¢ HUIMHM HOPMATUBHBIMU aKTaMH,
JOJDKEH OBITh KPYIVIOCYTOYHO JOCTYNEH JJisi aBToMaTHueckoil (0e3 ywacTus denoBeka) oOpaOOTKu
MH(POPMALMOHHBIMU CUCTEMAaMHU B OJUH MEPEXo] MO TUIEPCChIIKaM C ITIaBHOM CTPaHUIbI O(UIIMATIEHOTO
caiiTa MUKpO(DMHAHCOBOW OpraHU3aI|H.

TAPAHT:

ITlynkt 6 npumensiercs ¢ | suBaps 2018 .

6. CymMapHas JUIMTENbHOCTh NEpPEephIBOB B paboTe oduuuaibHOro caifiTa MUKPO(GHUHAHCOBON
OpraHmM3aly JMOO cTpaHUIbl B HMH()OPMALMOHHO-TEIIEKOMMYHUKAMOHHON cetu "HHrepher",
cofiep)Kalux MHQOpPMAIMIO, YKAa3aHHYI0O B HNYHKTe 5 HacTOsIEH CTaTbd, HE JOJDKHA HpEBbILATh 4
(ueTpIpex) 4acoB B Mecsll (32 UCKIIOUEHUEM EPEPHIBOB, CBSI3aHHBIX C OOCTOSATEILCTBAMU HEMPEOI0IUMOM
CHJIBI, TIOATBEPKACHHBIMU PEIICHUAMHU (3asBICHUSIMH) KOMIIETEHTHBIX OpPraHOB TOCYJapCTBEHHOH BIacTH
U YIOOJHOMOYEHHBIX OpraHu3auui, 00 ¢ JCHCTBUSMHM TPETbUX JIUIL, IOATBEPKIACHHBIMU
COOTBETCTBYIOIIMMHU JIOKYMEHTAMH, BBIIAHHBIMU OpraHaMHM TOCYJapCTBEHHOM Biactu, U (WiIM)
CTOPOHHUMH OpraHU3alUsAMHU, HMEIOIIUMHU TEXHUYECKYI0 BO3MOKHOCTh (HUKCAIlMM TaKUX JeHCTBHM
TPETHUX JIHII).

TAPAHT:

ITynxT 7 npumensiercs ¢ 1 suBaps 2018 .

7. MuxkpoduHaHcoBast opraHuzanus o0si3aHa OOECHEeYUTh IOJIydaTeNno (PUHAHCOBOW yCIyru
JOCTYIl B JIMYHOM KaOWHeTe moiydarens (UHAHCOBOM YCIyrd (€ciiu Takoi crmoco® B3aMMOIEHCTBHSA C
noydareneM (MHAHCOBOW YCIyTH TPETyCMOTPEH JIOTOBOPOM 00 OKa3aHWM (PMHAHCOBOM YCIyTH), Kak
MUHHMYM, K CIIeAyIolie nHpopMaluu:
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1) uHaUBUAYaNbHBIE YCIOBHUS JOTOBOpa MOTPEOUTENLCKOrO 3aiiMa, a B clyyae UX H3MEHEHUs
[OCJIE 3aKJIIOUEHUs] YKa3aHHOTO JOTrOoBOpa - € Y4YEeTOM HW3MEHEHUH, BHECEHHbIX B JIOTOBOP
NOTPEeOUTENBCKOTO 3aiiMa;

2) rpaduK TIIaTeXei 1Mo JOroBopy NOTPEOUTEIHCKOTO 3aliMa, a B CIIydae ero M3MEHEHHS - C yUYETOM
HW3MEHEHHI;

3) cTpyKTypa 1 pa3Mep TeKyIeH 3a10KeHHOCTH ToJTydaTessi PMHAHCOBOH yCITyTH.

I'masa 3. IlpenocraBienne MHPOPMANIUN PEKJIAMHOIO XapaKTepa 0 AesITeJIbHOCTH
MHKPO(HHAHCOBOI OPraHu3anuu

Crarbst 6. OCHOBHblE NPUHLMIBI MPEJOCTABICHUS HH(POPMALMU PEKIAMHOTO XapakTepa O
JesITeTbHOCTH MUKPO(UHAHCOBOW OpTaHU3aI[IH

1. OCHOBHBIMH TNpPHHLMIAMM HPEAOCTaBIECHUS HMH(OpPMALMU PEKIAMHOIO XapakTepa SBISIOTCA
JT0OpPOCOBECTHOCTH, MOJTHOTA M JOCTOBEPHOCTH COOOIIAEMBIX CBEICHUH.

2. MuxkpoduHaHcoBas opraHu3alys BIpase BeIOpaTh GopMy, ciocol U CpeacTBa peKIaMUpOBaHUS
CcBOMX (DMHAHCOBBIX YCIYr C Yyd4eToM TpeOOBaHWH JEHCTBYIONIETO 3aKoHoAaTeabcTBa Poccuiickoit
®enepaunu u Hacrosero Cranaapra.

3. Muadopmanmsi peKIaMHOTO XapakTepa JOJDKHA ObITh o(opMIIeHa TakuM 00pa3oM, 4TOOBI He
3710yNOTpeONATh AOBEpUEM MosydaTesnss (UHAHCOBOM YCIyTru M (WIM) HE KCIUTyaTHpPOBaTh HEAOCTATOK Y
noJydvaresnst (PMHAHCOBOW YCIIYTH OTIBITA U 3HAHUH.

4. ndopmanys pekIaMHOIO XapakTepa He JO0JDKHA COJepXkKaTh KaKUX-TMO0 TEKCTOBBIX, 3BYKOBBIX
WIM BU3YaJIbHBIX OOpaIleHUH WM 3asBJICHUH, KOTOpBIE MPSMO WIM KOCBEHHO, IIOCPEACTBOM
3aMalYMBaHUs, ABYCMbICICEHHOCTH WM MPEYyBEIUYEHUs, MOT'YT BBECTH NOJTy4yaresst JUHAHCOBOM yCIIyTu B
3a0y/IeHue, B YaCTHOCTH, B OTHOIICHUH YCJIOBUN (PUHAHCOBOW YCIIyTH, KOTOpPBIE MOTYT TOBIHUATH HA
BbIOOp TosyydaTesns GUHAHCOBOM YCIIyTH.

Crartbs 7. OCOOEHHOCTH UHTEPHET-PEKIIaMbl

1. MukpodunaHcoBas oOpraHu3anus-peKIaMonaTe]b HE BIIPaBe HCIOIb30BaTh (UpPMEHHOE
HaUMEHOBAaHME U (WIM) TOBapHBIM 3HAK MHOW MHUKPO(UHAHCOBOW OpPraHM3allMM B KaueCTBE KIHOUEBBIX
CIIOB TIPH pPa3MEUICHWH KOHTEKCTHOW peKiIaMbl B HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"UnTepuer".

2. MukpoduHaHCcOBas OpraHu3alUsA-peKIaMoJaTeNlb B IENAX HEJOMYIIEHHUS IPEeI0CTaBICHHS
NOJTyYaresto (PUHAHCOBOM YCIIyrM HEIOCTOBEpHOW HMH(pOpMAlMU HE JO/KHA MPUMEHSATh MAaCKHPOBKY
ounmanbHOrO caiita (KJIOAKWHT) TOA OQGUIMATIBHBIA CalT APYroil MUKpO(QHHAHCOBO OpraHH3aIuy,
oOHapo/i0BaHHBIN paHee. MukpopuHaHCOBass OpraHu3alys, MOA BeO-caliT KOTOpOH NpPOU3BOAMUTCA
MacKHpOBKa, BIpaBe 0OPaTUTHCS B CAMOPEryJIMpyeMyl0 OPraHu3alMI0, YIEHOM KOTOPOU OHa SIBIISIETCS, C
NIPEJCTaBICHNUEM J1I0Ka3aTeIbCTB KIIOAKUHIA U ¢ TpeOoBaHHEM 00 00eCTIedeHNH 3aIUThI IIPaB U UHTEPECOB
MUKPO(GUHAHCOBOW OpTaHU3aINH, IO OQHUIIMATBHBIN CalT KOTOPOI IPOU3BOIUTCS MAaCKHUPOBKA.

3. Mukpo¢uHaHcoOBasi OpraHu3alus-peKiaMo/iaTellb He BIIpaBe MCIOIb30BaTh Ul PEKIaMbl CBOMX
YCIIyT TIPOTrpaMMBbl JIJIsl AJIEKTPOHHO-BBIYUCIIUTEIBHON MallIMHbI, KOTOPbIE IPEJHa3HAUEHBbI 111 U3MEHEHUS
uHpopmaluy, oOpaldaTbiBAEMOl IMOCPEACTBOM HHOM MpOrpaMMbl JAJIsl 3JIEKTPOHHO-BBIUUCIUTENbHON
MallMHbl, [PEIHA3HAYEHHOM Ul  TOJIyueHHs  JOCTynma K  caWTaM B HMH(OpPMalHMOHHO-
TeJIEKOMMYHHKAITMOHHOU ceTh "VIHTepHeT", 1 (WIIH) [Tl COBEPIIICHUS UHBIX JEHCTBUMA, CBI3aHHBIX C TAaKOH
nHpopmanueii (Opay3epHbIe TUIaTHHBI).

I'nasa 4. IllpaBuia B3anMoaecTBUSA MUKPO(HUHAHCOBBIX OPraHU3AUI € MOJYYaATeJIAMU
(prHAHCOBBIX YCJIyT
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Crarbs 8. OOmue mpaBuiia B3auMOJCHCTBHSI MUKPO(PHHAHCOBBIX OpraHU3alUil ¢ MOTydaTeNsIMU
(UHAHCOBBIX yCIyT

1. B chayyae BO3HHMKHOBEHMS y Mojy4dartesss (PMHAHCOBOIl ycJyru BOIpOca MO MPUMEHEHHIO
3aKoHo/arenbcTBa Poccuiickoit denepanuu, peryaupyromero B3auMOOTHOIIEHHSI CTOPOH IO JIOTOBOPY 00
oka3zaHuM (UHAHCOBOM YyCIyru, MHUKpO(UHAHCOBas OpraHu3alus o0si3aHa MPEAOCTABUTH IOyYaTellto
(UHAHCOBON yCIyTH MOTHUBUPOBAHHBIM OTBET IO CYLIECTBY TaKOTO BOIPOCAa M MHBIE COOTBETCTBYIOIINE
pazbsicHenus. [lpu sToM MuKpoduHaHCOBas OpraHuzalvs HE BIPAaBE 3aHUMATHCS JIEATEIBHOCTHIO,
CBSI3aHHOM C KOHCYJIBTHPOBAHUEM IONydyareneld (MHAHCOBBIX YCIYyT (B TOM 4HCie (PUHAHCOBBIX YCIYT,
OKa3bIBa€MBIX JAPYTUMHU (PMHAHCOBBIMH OpPTaHU3AIMSIME) IO BOIPOCaM MPUMEHEHUS METO0B M CIIOCOOOB
YKJIOHEHHS OT YIUIAThl Jjoira U (Win) u30eXaHusi OTBETCTBEHHOCTH 32 €ro HEYyIUIaTy, a TaKXke M0 JPpyTuM
aHAJIOTMYHBIM BompocaM. B cmyuae oOpamieHuss mnonyuartens (UHAHCOBOW YCIYTM 3a YCTHOM
KOHCYJIbTAallUEN IPEEIIbHBIN CPOK OXKHUIaHUS B OUEPEN HE MOXKET npeBblaTh 30 (TpUALATH) MUHYT.

2. B nesatenbHOCTH MUKPO(PHHAHCOBOM  OpraHM3allMd HE  JIOMYCKAaeTcs MpUMEHEHHE
HEZ00pOCOBECTHBIX NMPAKTUK, B TOM YHCJIE:

1) mepemaua MuKpoHHAHCOBOW opraHu3anueil B OHOpPO KPEIUTHBIX HCTOPUNA WM HHBIE
OpraHM3ali HEIO0CTOBEPHOW HH(POpMAIMM C LEIbI0 BOCIPENSTCTBOBATH 3aKIIOUEHHUIO IOIy4aTeaemM
(MHAHCOBOH YCIYTH I0r0BOopa 00 OKa3aHUH (PUHAHCOBOM yCIYTH ¢ APYToi (PMHAHCOBOM OpraHU3aIliei;

2) oka3zaHWE TICHXOJIOTMYECKOTO JaBJICHUS Ha ToJdydarens (PUHAHCOBOM YCIyrH C IIEbIO
CKJIOHEHUS K BBIOOPY TOM WJIM MHOM (PUHAHCOBOM yCITyTH;

3) cTEMyIUpOBaHWE 3aKIIOYEHHUsS TodydareieM (PMHAHCOBOW yCIyTd WHOTO JIOTOBOpa 3aiima ¢
LIeJIbI0 BO3BpaTa MepBOHAYANBHOTO 3aiiMa, 0(OPMIIEHHOTO Toy4yaTeneM (PUHAHCOBOM yCIyry Ha JIyYIIUX
JUISL HETO YCJIOBMSIX;

4) npeMupoBaHue paOOTHUKOB MHUKPO(PUHAHCOBOH OpraHM3allid 3a pealu3aluio Mep,
HalpaBJIEHHBIX HMCKIIOUYMATEIFHO Ha YBEJIWYECHHE pa3Mepa 3aJ0JDKCHHOCTH TMoilydyarened (pUHaHCOBBIX

YCIIYT.

T'APAHT:

[TonoxxeHust crarb 9 NMPUMEHSIIOTCH K TPaXXITAHCKO-TIPABOBBIM OTHOIICHHUSM, BO3HHKAIOIIUM MEXKIY
MUKpO(hUHAHCOBOW OpraHu3alueil u nomayyareneM (PMHAHCOBOW YCIYTH B CBSI3H C 3aKJIFOYEHUEM JI0TOBOpPA
o npenoctasinennu POS-mukpo3saiima, ¢ 1 saBaps 2018 .

Crarbs 9. Mubopmanus, 3amnpammBaemas MHKpPO(PHHAHCOBOM oOpraHu3anueil y mnomydarens
(MHAHCOBOH YCIIyTH J0 3aKITIOYCHHS JOTOBOPA MOTPEOUTENHCKOTO 3aiiMa

1. Jlo 3akimtoueHHst JOroBopa MOTPEOMTENbCKOTO 3aiiMa WM NMPHUHATUSA TMoydyareis (UHAHCOBOU
YCIIyTH Ha 00CITy)KWBaHUE, OTHAKO, B JIIOOOM city4ae, He pexke 1 (0HOTO0) pas3a B Tojl, MUKpO(hHUHAHCOBAS
opraHu3zanys o0s3aHa 3apoCUTh y Nodydarelis (UHAHCOBOM YCIyTH CJIEAYIONIYI0 HH(POPMAIHIO:

1) o pa3mepe 3apabOTHOI MJIaThI, HATMYUN UHBIX UCTOYHUKOB JI0X0O/1a M IEHEKHBIX 00513aTEIIbCTBAX
noy4varess (pUHaAHCOBOM yciIyru (IIpU pacCMOTPEHUU 3asBJICHUS Ha MOJIy4YEeHUE NOTPEeOUTENbCKOTO 3aiiMa
Ha cymMmy, npesbimaontyto 3 000 (tpu Teicaun) pyoneit). [Ipu stom B otHomenun POS-mMukposaiivos
MUKpO(pUHAHCOBAasi OpraHu3alusl BIIpaBe yCTAaHABIMBATh 0COOBIM MOPSIOK MPEeJOCTaBlIeHUsI HH(OpMaluu
0 pasMmepe 3apabOTHOW TUIATHI, HATUYMK HWHBIX HCTOYHHKOB JIOXOAAa W JICHEKHBIX 00sS3aTeIbCTBAX
nojy4varesis (PMHAHCOBOM YCIIyTH;

2) 0 BO3MOXXHOCTH TIPEIOCTaBICHHUs 00ECTICUCHUsI HCIIOTHEHHUS MoTydareneM (MHaHCOBOM yCIyTH
00s13aTeNbCTB M0 JIOTOBOPY 00 OKa3aHWU (PMHAHCOBOW YCIIyTH (B TOM YHCIIE 3aJI0T, MOPYYUTEIbCTBO), B
cllydae, €CIIM TMPEJOCTaBICHHE OOeCNeueHHus TPETyCMOTPEHO YCIOBHSIMH JIOTOBOpa 00 OKa3aHWUU
(UHAHCOBOH YCIIyTH;

3) o cyneOHBIX cropax, B KOTOPBIX MOIyYaTelb (PMHAHCOBOM YCIYTH BBICTYIIAET OTBETUYUKOM (TIpH
paccMOTpPEeHMH 3asBJICHUS Ha IMOJy4YeHHE MOTPEeOMTEIbCKOro 3aiiMa Ha cymMmy, mpessimiaronryo 30 000
(Tpuanate TeiCAY) pyoinei);

4) o HanmuuuM B COOCTBEHHOCTH TMOJydYarenss (UHAHCOBOW YCIyIM JBUKHUMOTO U (WJIH)
HEJIBIKMMOTO MMYIIECTBA (NP PACCMOTPEHHUM 3asiBICHHS Ha TOIYYECHHE IOTPEOMTENHCKOrO 3aiiMa Ha



cymmy, nipeBsimaroryto 100 000 (cTo Teicsd) pyOeid).

Crarbs 10. OcymiecTBieHNE OIEHKHU TUIATEXECTIOCOOHOCTH MoTyvaress UHAHCOBOM yCIyTru

1. MukpoduHaHCcOBas OpraHU3alMs MPHU PACCMOTPEHUH 3asiBICHHS Moay4arens (UHAHCOBOU
yCIyI'M Ha TIONyYeHUE TOTPeOUTENbCKOTO 3aiiMa B 00s3aTeNbHOM TMOPSIKE MPOBOIUT OILIEHKY
TUIATEKECIOCOOHOCTH TOTydaTelisi (PUHAHCOBOW YCITYTH.
TAPAHT:

[TonoxxeHust MyHKTa 2 MPUMEHSIKOTCA K TPakJaHCKO-IPABOBBIM OTHOILIEHUSM, BO3HUKAIOLIUM MEXIY
MUKpPO(PUHAHCOBOI OpraHu3alueil u nomydaresneM (pMHAHCOBOW YCIIYTH B CBSI3U C 3aKIIIOYCHHEM JI0TOBOpa
o npenoctasinennu POS-mukpo3saiima, ¢ 1 suBaps 2018 .

2. Jlns OIEHKH JOJroBOM HAarpy3ku MHKpO(UHAHCOBas OpraHu3anus oO0s3aHa 3alpoCHUTh Y
noyryvaresnisi (UHAHCOBOW yCIyTH, OOpaTHBIIETOCS B MHUKPO(PHMHAHCOBYIO OPraHU3aILUIO C 3asBIICHUEM Ha
MoNyuyeHue moTpedutenbckoro 3aiiMa Ha cymmy cBeime 3 000 (Tpex Thicsad) pyOnel, CIeayroIIyio
WHPOPMALIUIO:

1) 0 TeKyIIMX AEHEKHBIX 00s13aTENHCTBAX;

2) 0 MEepHOTUYHOCTH M CyMMax IUIaTeXed MO yKa3aHHBIM IoJydareseM (UHAHCOBOH YCIyTH
obsi3atenbeTBaM. [Ipu aToMm B otHOmIeHnn POS-Mukpo3aiiMoB MUKpodUHAHCOBAs OpraHu3allvs BIpaBe HEe
3ampammBaTh WHGOPMALHUIO O TEPHOAWYHOCTH IUIATEXKEH MO YKa3aHHBIM TONydaTeneM (HUHAHCOBOU
yCIIyTh 00s3aTelbCTBaM, a TaK)Ke YCTaHaBIMBaTh OCOOBIA MOPSIOK IMpeNOoCTaBIeHUS HH(DOpPMALUU O
CyMMax TIaTeXel 10 YKa3aHHBIM MOoTydaTesieM (PMHAHCOBOM YCIIyTH 00s3aTeIbCTBAM;

3) o mensx mONMy4YeHUsS 3aiiMa modyvareiaem (uHaHCOBOW yciayru (3a wuckimodeHuem POS-
MHUKpO3aiiMOB);

4) 006 HMCTOYHHMKAX OXOMIOB, 32 CYET KOTOPBIX MPEANOJaraeTcss HCIOJHEHHE 00sS3aTelbCTB IO
JIOTOBOPY 3aiMa;

5) o ¢akre mpou3BOACTBA MO JAeNy O OAaHKPOTCTBE Modydareis (UHAHCOBOM yCIyrM Ha JaTy
MOoJayl B MMKPO(UHAHCOBYIO OpraHMU3alMIO 3asBICHHUS Ha MOJy4YeHHE NOTPEOUTENbCKOro 3aiima
nonyyateneM (UHAHCOBOM YCIYTH M B Te4eHUeE 5 (MSATH) JET 10 JaThl OAaYH TAKOTO 3asIBICHUS.

TAPAHT:

[TynkT 3 npumensiercsi ¢ 1 oktsa6ps 2017 .

3. B nenax HepomylieHusl MPEBBILICHUS MPEIEIbHOIO YPOBHS IUIATEKECIIOCOOHOCTH MOydaTens
(UHAHCOBOM yCIyrM MEXAy OAHOM MHKpO(GUHAHCOBOM oOpraHu3anMeil W OHHUM MOJydaresieM
(buHAaHCOBOW yCIyTH HE MOXET ObITh 3akiroueHo Oonee 10 (mecstu) (¢ 1 suBapst 2019 roma - 6omee 9
(1eBsiTH)) TOrOBOPOB MOTPEOUTEIHCKOTO MUKpO3aiiMa, CPOK BO3Bpara MOTPEOUTENIHCKOIO MUKpO3aiMa 110
KOTOpbIM He mpeBblmiaer 30 (TpuauaTH) KaJeHAApHBIX JHEH, 3a HMCKIIOYEHUEM JIOTOBOPOB, CPOK
M0JIb30BAHUSl JCHEKHBIMU CPEJICTBAMU 110 KOTOPbIM (DaKTHUECKH cocTaBwil He Oonee 7 (cemn)
KaJieHAapHbIX AHel. [lpu pacuere mpenesbHOrO ypoBHS IUIATEKECIOCOOHOCTH MOoJydaTelis (UHAHCOBOU
YCIYTH Ul 1IeJIeil HACTOSILEro MyHKTa YYMTBHIBAIOTCS JIOTOBOPHI MOTPEOUTENBCKOIO MUKpO3aiMa, CPOK
BO3BpaTa NOTPeOUTENHCKOTO MUKpO3aiiMa 1o KOTOpbIM He npeBbiiiaeT 30 (TpuaLaTH) KaJeHJapHbIX JTHEH,
3aKJIIOYEHHBbIE B TeyeHHe 1 (OIHOro) roja, HPEALISCTBYIOIIETO Jare IMONyYyeHHs MUKPO(PUHAHCOBON
OpraHu3alieil 3asBJICHUS Ha IOJyYEHUE OYEPEAHOr0 MOTPEOUTENHCKOIO MHKpO3aiiMa OT IOJIydaTelis
(UHAHCOBOH YCITyTH.

4. MukpoduHaHcOoBasi OpraHu3allisl HE BIIpaBE 3aKJOYaTh C IMOJydareneM (PUHAHCOBOW yCIyTu
JIOTOBOP MOTPEOUTENBCKOTO MUKpO3aiiMa, CPOK BO3Bpara MoTpeOUTEeNbCKOI0 MUKpO3aiiMa o KOTopoMy He
npesbimiaer 30 (TpuaLaTH) KaJeHAAPHBIX IHEH, NMpU HAJIWYMM Yy [ojydaTtens (PUHAHCOBOW yCIIyTH
00s13aTeNbCTB Mepe]l TakoW MHUKpPO(QHMHAHCOBOM OpraHu3anueil Mo MHOMY JOTOBOPY MOTPEOUTENIHCKOTO
MHUKpo3aiiMa, CpOK BO3Bpara MOTPeOUTEICKOTO MUKpO3aiiMa o KoTopoMy He npeBbimaeT 30 (Tpuauary)
KaJICH/IapHBIX JHEH.

5. Ilonoxenus nyHKTOB 3 U 4 HACTOAILEH CTaTbU HE PACIIPOCTPAHAIOTCS:

1) na POS-mukpo3aiimsr;

2) Ha BeIanHbie 10 1 ampenst 2018 roga Mukpo3aiiMbl, cymMmma KOTopbix He mpeBbimaeT 3 000 (Tpex



ThICAY) pyOsel WK CPOK BO3BpaTa KOTOPBIX HE MPEBBIIIAET 6 (IIECTH) KaJIEHAAPHBIX JTHEH;

3) Ha BelnaHHble ¢ 1 anpens 2018 rona mukpo3aiiMbl, cyMMa KOTopbIx He mpessimaeT 3 000 (Tpex
ThICAY) pyOsel U CpOK BO3BpaTa KOTOPBIX HE MPEBBIIACT 7 (CeMH) KaJeHJapHBIX JTHEH;

4) Ha MUKpO3aiiMbl, BbIJJaHHBIE HA JIbITOTHBIX YCIOBUSIX, C POLIEHTHOM CTaBKOH, HE MTPEBBILIAIOIIECH
TPEXKPATHYIO KJIIOYeBYIO IIPOLEHTHYIO CTABKY, YCTaHOBIEHHYIO bankoM Poccun Ha fary BbIaun Takux
MHKPO3aiiMOB.

Crarba 11. Ilopsnox B3auMOAEHCTBUS MUKPO(PUHAHCOBBIX OpraHMU3alMM C MOJSydaTessiMU
(MHAHCOBBIX YCIYT MPU BOZHUKHOBEHUH 33/10JKEHHOCTH

1. B ciy4ae BO3HHUKHOBEHHSI II0 JIOTOBOPY IIOTPEOMUTENHCKOTO 3aiiMa IMPOCPOYEHHOU
3aJJOJDKEHHOCTH, MUKPO()HHAHCOBAasi OpraHu3alysl C 1eIbl0 NPEAOTBpPAIlEeHUs JaJbHEHIIEero yBeJIndeHus
JIOJITOBOW HATPy3KHU Toy4arensi PUHAHCOBOHM YCIyTH o0si3aHa B TeUCHHE 7 (CeMHU) KaJICHIApHBIX JTHEH ¢
JaThl BO3HUKHOBEHHUS IPOCPOUEHHOM 3aJJOJKEHHOCTH NPOMH(OPMHPOBATH MoOIydaTens (UHAHCOBOU
yciyrd o (hakre BOSHUKHOBEHUS MPOCPOYCHHOM 3a/I0JDKEHHOCTH C MCITIONB30BAHUEM JIFOOBIX JIOCTYITHBIX
CrOocOOOB CBSI3M € MoOJydaresieM (PMHAHCOBOMN YCJYIHM, COIIACOBAHHBIX C Ioiy4yareneM (UHAHCOBOU
YCIIyTH B JOTOBOPE MOTPEOUTENHCKOTO 3aliMa, B TOM 4YMCJIE JIEKTPOHHBIX KaHAJIOB CBSI3M, WJIM HHBIM
croco0oM, IpeyCMOTPEHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit @eneparum.

2. MukpoduHaHCcOBasi oOpraHm3anus O00s3aHa C y4eToM TpeOOBaHUH IPUMEHHMOTO
3akoHonarenbcTBa Poccuiickoit depepaumn uHGOpMUpOBaTh Moiyyareias (UHAHCOBOW YCIyrW IO
JIOTOBOPY TOTPEOHUTENHCKOTO 3aiiMa O (pakTe, CpOKE, CyMMax, COCTaBe W TOCIIEACTBHAX HEUCIIOTHEHUS
00s13aTeNbCTB MO BO3BPATY MPOCPOUYEHHOM 3a/l0JPKEHHOCTH, 3alpallliBaTh Yy HOIydarens (UHAHCOBOM
yCIIyrd HH()OPMAIHIO OTHOCHTEIHHO MMPUYNH BOSHUKHOBEHHS TPOCPOUEHHOH 3a/10J1’KEHHOCTH.

Crarbs 12. PecTpykTypu3anus 3a10KEHHOCTH

1. B ciydyae BO3HMKHOBEHHUS NMPOCPOUYEHHOM 3aJ0KEHHOCTH IO JOTOBOPY MOTPEOUTENHCKOTO
3aiiMa monyvarenb (PUHAHCOBOW YCIyrH (ero MpaBONPEEeMHHUK, MPEICTABUTENb) BIIpaBe OOPAaTHTHCSA B
MUKPO(PUHAHCOBYIO OPTaHU3ALIUIO C 3aBICHUEM O PeCTPYKTYPHU3ALNHU 32/10/KEHHOCTH.

2. B cnyuae mnomydeHusl 3asiBIE€HUS O PECTPYKTYpU3aLMU 3aJ0DKEHHOCTH, BO3HHUKILIEH IIO
JIOTOBOPY HOTPEOUTENBCKOTO 3aiiMa, MHMKpPO(QHHAHCOBas OpraHu3alus o0s3aHa PacCMOTPETh TaKoe
3asBJICHHE M MPOAHAIM3UPOBATh MPUBEICHHBIC B 3asBICHUU (aKTHI, a TaKKe MOATBEPKIAIOIINE TaKHe
(bakThl JOKyMEHTHI B IOPSAJIKE, YCTAHOBJICHHOM HACTOSILEH CTaTbew.

3. MukpoduHaHCOBasi OpraHU3alMs PacCMaTPUBAET BOIPOC O BOSMOKHOCTU PECTPYKTYpH3ALUU
3aJIOJDKEHHOCTH ToJTyvarens ((MHAHCOBOW YCIyTrW nepea MUKpO(HUHAHCOBOW OpraHu3aliel mo J0roBopy
MOTPEOUTENBCKOTO 3aiiMa B CIEAYIOIIMX ClIydasX, HACTYNUBIIMX IIOCJIE IOJY4YEHHs IOIydareieM
(UHAHCOBOH YCIIyTH CyMMBI IOTPEOUTENBCKOTO 3aiima:

1) cmepTh nomyyarens (MHAHCOBOW YCIYTH;

2) HecuyacCTHbIM ciyd4ai, MOBJIEKIIUI NPUYMHEHHE TSDKKOTO BpEla 3J0pPOBBIO IOIyvaTes
(UHAHCOBOH YCIIyTH WM €T0 OJM3KUX POJICTBEHHUKOB;

3) npucBoeHue nosryyarenaro (GUHAHCOBOM yCIIyTM MHBAJIMIHOCTU 1-2 IpyIbl MOCIE 3aKIIOYEHUs
J0roBopa 00 oka3aHuU (PMHAHCOBOH YCIIYTH;

4) Tsaxenoe 3aborneBaHue ToiydaTens (UHAHCOBOW yCIyrH, Julsiieecss He MeHee 21 (IBaauaTtu
OJTHOTO) KaJICH/IAPHOTO JIHSI CO CPOKOM peaOUIUTAIIMKU CBhINIE 14 (4eThIpHA/IlIaTH) KaJeHIApHBIX JTHEH;

5) BbIHECEHHE CyAOM peIICHUs O MPU3HAHUU NoydaTens (UHAHCOBOW YCIYr'M HEIEeeCIOCOOHBIM
WJIA OTPaHUYEHHBIM B JIE€CIIOCOOHOCTH;

6) emuHOBpeMeHHas yTpara mMmymiectBa Ha cymmy cBbimie 500 000 (maTucOT ThICSY) pyOen
noJyvaresneM (GUHAHCOBOH YCIIyTH 10 IOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

7) motepsi pabOThl MM WHOTO MCTOYHMKA J0XOAa MoydareneM (pUHAHCOBOM yCIyrd B TEUEHHE
CpoOKa JEeMCTBHSI 1I0roBopa 3aiiMa C MOCIeAYIOUIe HEBO3MOKHOCTBIO TPYIOyCTPOICTBA B TeUEHHE 3 (Tpex)
MecsIeB U Oonee B cilyyae, €Clid Moayvaresb (PMHAHCOBOM YCIyrM MMeeT HECOBEPIIEHHOJIETHUX JeTel
00 ceMbsl Todydaress (UHAHCOBOM YCIYrH B COOTBETCTBHM C 3aKOHOAATENHLCTBOM Poccuiickoi
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®denepali OTHOCUTCS K KaTErOpUU HETIOIHBIX;

8) oOpereHue nomy4areaeM GUHAHCOBOU YCIIYTH CTaTyCca €IMHCTBEHHOTO KOPMUIIBIIA B CEMBE;

9) npussIB nonyyatens puHaHcoBol ycnyru B Boopyxennsie Cuibl Poccuiickoit @enepanui;

10) BCcTyruieHHMe B 3aKOHHYIO CHJIy TPHIOBOpa CyAda B OTHOLICHWM TONydYaTens (pUHAHCOBOU
YCIIyTH, yCTaHABIUBAIOIIETO HaKa3aHUE B BUJIE JIMIIICHUS] CBOOOBI;

11) mpowmsomieaniee HE TO BOJE MOMydarenss (GUHAHCOBOH YCIYrd CYMIECTBEHHOE YXY/IIICHHE
(UMHAHCOBOTO TMOJIOKEHHUSI, HE CBS3aHHOE C YKa3aHHBIMU BBIIIE CIydYasMH, OJHAKO CIIOCOOHOE
CYIIECTBEHHO TOBJIMATH Ha pa3Mep J0Xoa IMoiydarens (UHAHCOBOW YCIyTH MU (WJIHM) €r0 CIIOCOOHOCTh
UCTIONHATH 00s13aTeNBLCTBA 10 JOrOBOPY 00 OKa3aHWU (PMHAHCOBOMW YCIYTH.

4. YkazaHHbIE B NMYyHKTe 3 HacTOsIIEH cTaThbu (akTbl TPeOYIOT MOATBEP)KICHHS JTOKYMEHTaMH,
BBIJIAHHBIMH TOCYJJapCTBEHHBIMHU OpraHaMU WK YIOJTHOMOYEHHBIMU OPTaHU3AIMSIMU, €CITH HHOE PEIIeHUE
HE TIPUHATO MHUKPO(HMHAHCOBOW opraHuzaimei. MukpohuHaHCOBass OpraHu3aiys o0s3aHa B JOCTYITHOM
¢dbopMe, B TOM YHUCIIE€ TIOCPEICTBOM pa3MEIIeHHs] COOTBETCTBYIOIIECH MH(POPMAILIUK HAa CBOEM OPHUIIHNATIEHOM
caiiTe, JOBECTH 10 CBEICHMs IMoiyyareneld (UHAHCOBBIX YCIyr HMHGOPMAIHIO O HEOOXOIUMOCTH
MPEIOCTABICHUS MOATBEPKIAIONINX JOKYMEHTOB BMECTE C 3asBICHHEM O PECTPYKTYpHU3allMH, a TaKKe
3alPOCUTh HENOCTAIONINE JOKYMEHTHI y TONydaTelnss (PMHAHCOBOH YCIYTH B Cilydae, €ClH 3asBJICHHE O
peCTpyKTypHu3aluy ObUIO HampaBieHO 0e3 yKa3aHHBIX TOKYMEHTOB W MHUKpO(GUHAHCOBON OpraHu3anuei
HE MPHUHATO PEIICHHE O PACCMOTPEHUH 3asBJICHUS O PECTPYKTYpH3aluu 0e3 MpeCTaBIeHNs JOKYMEHTOB.

5. Ilo uToram paccMOTpeHHs 3asBICHMs TMOJydaTess (PUHAHCOBOWM YCIyTH O PECTPYKTypHU3allUu
MUKpO(UHAHCOBAsI OpraHU3aIlys MPUHUMAET PEIICHHE O PECTPYKTYpU3AIIUH 3a10JKEHHOCTH TI0 JIOTOBOPY
MOTPEOUTENHCKOTO 3aiiMa 100 00 OTKa3e B YIOBIETBOPEHUHU 3asBIICHUS U HAMPABISIET IMOJYYaTENIo
(MHAHCOBOH YCIyTH OTBET C YKa3aHHEM CBOETO PELICHHS I10 3asBICHHUIO O PECTPYKTYPU3ALUHU B TIOPSIIIKE
U B CPOKH, YKa3aHHbIE B myHKTe 3 craTtbu 19 HacTosmero Ctanmapra.

6. B ciydae mnpuHATHS MUKPO()HUHAHCOBOW OpraHU3alMieldl peImeHUs O PEeCTPYKTYpH3alHUU
3aJI0JKEHHOCTH M0 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa, B OTBETE MONydYarento (PUHAHCOBOW YCIyTH
MUKpO(UHAHCOBasl ~OpraHU3alysi TpeajaraeT Ioiydareqro  (UHAHCOBOW  yCIHYTH  3aKJIIOYUThH
COOTBETCTBYIOIIEE COINIAIIEHUE MEXIY MUKPO(PHUHAHCOBOM OpraHuzanuend u moiydareieM (UHAHCOBOM
YCIyTH B COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Crarpa 13. YBenuueHnue cpoka Bo3Bpara CyMMBI 3aiiMa
TAPAHT:

[TynxT 1 npumensierces ¢ 1 oktsa0ps 2017 .

1. MakcumaibHOE€ 4YHCIO JONOJHMTENBHBIX COIMALIEHHH K JOTOBOPY IOTPEOUTENbCKOTO
MHUKpoO3aiiMa, MpHU 3aKJIIOYEHUH KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa JEHEKHBIX CPEACTB 10 TaKOMY
JIOTOBOPY, C OJJHUM I0JTyyaTesaeM (MHAHCOBOM yCIyrM HE MOXKET COCTaBIATh Oojee 7 (cemu) B TeueHue 1
(omHoro) roxa (¢ 1 anpenst 2018 roga - Gonee 6 (mectu), ¢ 1 suBaps 2019 roxa - 6onee 5 (msATH)), eciu
noiyvareneM (UHAHCOBOW ycIyru sBisgercs (u3uyeckoe JHMLIO M CPOK BO3Bpara 3aiima,
IIPEyCMOTPEHHBII TaKUM JOTOBOPOM IIPH €r0 3aKJIIOYeHUH, He mpeBbimaeT 30 (TpuaLaTH) KajaeHAapHbIX
JTHEMN.

2. B MakcuManbHOE 4YHUCJIO JOIOJIHUTENbHBIX COIVIAIIEHUH K JIOrOBOPY MOTPEOUTENHCKOTO
MHUKpO3aiiMa, IpU 3aKII0YEHUH KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa JACHEKHBIX CPEICTB 10 TAKOMY
JIOTOBOPY, C OJHUM MOJy4areneM (PUHAHCOBOWM yCIIyTM HE BKJIIOYAIOTCS JOMOJIHUTENbHBIE COIVIAlllEHus,
YBEJIUUYMBAIOIIME CPOK BO3BpaTa JEHEKHBIX CpPEACTB Ha CPOK 10 2 (OByX) KaJeHIApHBIX IHEH
BKJIFOUMTENILHO, a TAaKXKe COIVIAIICHHUS, YKa3aHHbIE B MyHKTe 6 ctarbu 12 Hacrosdmero Cranaapra, eciu B
yKa3aHHOM COIVIAILICHMM CHMYKEHA NPOLIEHTHAs CTaBKa 3a IOJIb30BaHME MMKpPO3aiiMOM IO CPaBHEHMIO C
JEHCTBYIOIIMMH Ha MOMEHT HOANMCAHUS TAKOTO COIVIAIIEHUs YCJIOBUSMHU YKa3aHHOTO JI0TOBOpa U (WMJIN)
yYMEHbIIIeHa 0011asi cyMMa 33J0JKEHHOCTH IO JOTOBOPY MOTPEOUTENBCKOTO MUKpO3aiima.

T'APAHT:

Crarps 14 npumensiercs ¢ 1 saBaps 2018 .



Crarbsa 14. Tlopsgok u cnydan (¢ukcauud TelneQOHHBIX TMEPETOBOPOB U COOOIICHHUIA,
NepeaBaeMbIX IO CETSAM JJIEKTPOCBSA3M, B TOM YHWCIE TOIBMKHON paguoTene()OHHON CBsI3M, a TaKxkKe
XpaHeHUs! COOTBETCTBYIOLIEH HHpOpMauu

1. MukpoguHaHCcOBasi opraHu3alus Mo JI0roBopy NOTPeOUTENbCKOTO 3aiiMa 00sg3aHa 00ecrieunBaTh
buKcalnio U XpaHeHHe UHHUIIMHPYEMBIX €10 TeJe(QOHHBIX MEPErOBOPOB, TEKCTOBBIX, TOJIOCOBBIX U MHBIX
COOOIICHUH, NTepeaBaeMBbIX MO CETSIM MIEKTPOCBS3U, B TOM YHCJIE MOABIKHOW pagroTeneOHHON CBSI3H,
oOpartieHu#t nonyyaresiss GUHAHCOBOM YCIyTH, MEPENUCcKH uepe3 oPUIMAIbHBIN CalT MUKPO(PHUHAHCOBOM
OpTraHU3aIMH WK JIMYHbII Ka0uHeT momydaress (UHAHCOBOW YCIIyTH U MHBIX BHJOB B3aUMOICHUCTBUS C
nonyyaTteneM (UHAHCOBOM YCIIyTH, OTHOCSIIUXCA K JAEATeIbHOCTH MUKPO(HHAHCOBOW OpraHMU3aIfH IO
BO3BpaTy MPOCPOUYEHHOM 3a10JPKEHHOCTH, 10 UCTEUEHHSI CO JHS UX COBEPILEHUS:

1) He Menee 1 (ogHOTO) TO/TA - B OTHOLIIEHUH WH(MOpMAIH, GUKCHPYEeMOi Ha OyMa>KHOM HOCHUTEJIE;

2) He MeHee 6 (IIecTH) MECSIeB - B OTHOUICHHH WHQpOpMAIH, GUKCUPYEMOH Ha 3IEKTPOHHOM,
MarHMTHOM, OIITHYECKOM HOCHUTEIIE.

2. ®opma (uKcauy U XpaHEeHUs] HH(POPMALIUU O B3aUMOJICHCTBHHU C MOMyYaTeIsiMU (PUHAHCOBBIX
yCIIyT ompefensercs MUKPOPUHAHCOBOM oOpraHu3anvedl UCXOAs M3 TEXHHUUYECKHMX BO3MOXKHOCTEW HSTOU
MUKpPO(PUHAHCOBOM OpraHM3anvy W (WiIM) BUJIA B3aUMOJICHCTBHSI C TONydareieM (UHAHCOBOU YyCIyTH.
TenedonHbIe eperoBOpkI MOAJIEKAT aAyAHO3AINCH.

3. MukpoduHaHcoBasi OpraHu3alusl BIpaBe Takke (UKCHPOBATh M XpaHUTh MH(GOpMAIHIO, HE
OTHOCSIIIYIOCS K B3bICKAHHIO MPOCPOUYEHHON 3aJ0KEHHOCTH, €CJIM 3TO HE MPOTUBOPEUHUT TPeOOBAHUSIM
3akoHOmarenbcTBa Poccuiickoit ®enepanuu. MukpoduHaHCOBas OpraHum3amnus o00s3aHa COOOIIATh
nonyyarento GuHaHCOBOW yCIyTu o (pukcaluy B3aMMOACHCTBUS C HUM.

4. MukpopuHaHCcOBast oOpraHu3anus oOs3aHa oOecleYnBaTh XpaHEHHE 3a(QUKCHPOBAHHBIX
Tene(OHHBIX TMEPEroBOPOB, TEKCTOBBIX, TOJOCOBBIX M HHBIX COOOIICHHI, IMepelaBaeMbIX IO CETIM
ANIEKTPOCBS3M, B TOM YHCIIE TOABIKHOW paanoTene(OoHHON CBS3M, U MHBIX BHUJIOB B3aWMOJICHCTBUS C
nonyuyareneM (UHAHCOBOM YCIYTH, COCTaBIEHHBIX W IIONyYEHHBIX €0 B XOJA€ OCYIIECTBICHUS
JESITEIbHOCTH 110 BO3BPATy MPOCPOUYEHHOM 33JI0JIKEHHOCTH, 1O UCTEUEHUS] CPOKOB, YKA3aHHBIX B IMYHKTE
1 HacTosmIel cTaThbl, B COOTBETCTBYIOIIEM JIJIsl JAHHOTO BHUJa B3aUMOeHcTBUs dopmare (Ha OymMakxHOM
HOCHUTEJIE WM Ha AJIEKTPOHHOM, MarHUTHOM, ONTHYECKOM HOCHUTEIIE), 3a UCKJIIOUYEHHUEM CIIy4yaeB, KOIaa
(bukcalus Wik XpaHeHue MPOTUBOPEYUT 3aKoHOAaTenbCTBY Poccuiickoit deneparuu.

Crarbs 15. MuHHManpHble CTaHIAPTHl OOCIY)KHMBaHUS TMoNydaTened (UHAHCOBBIX YCIYT,
Kacarolmecs J0CTYITHOCTH M MaTepHalIbHOTO oOecrieueHust 0(hucoB MUKPO(UHAHCOBBIX OpraHU3alni

1. MukpoduHaHcoBas opraHuzanusi o0s3aHa 00ecleuuTbh COOTBETCTBUE O]Hca YCTaHOBIECHHBIM
CAaHUTApHBIM M TEXHWYECKUM IpaBUiIaM U HOpMaMm, B TOM 4Hcj€ OOECIEeUYUTh HAJIMYME OCBELIECHUS U
OTOILICHUS, a TaKXke o0opynoBaHHe o(drca WHBEHTApeM M MeOeNblo, HEOOXOIUMBIMH ISl 3aKIIFIOYCHUS
JIOTOBOPOB € TOJy4areiasiMu (PMHAHCOBBIX YCIYyTI U IpHeMa oOpaleHuil OT moiydareied (pUHaHCOBBIX
YCIIYT.

2. 3a UCKITIOYEHHUEM CITy4aeB 3aKIIOYSHHS JOTOBOPOB MUKpO3aiiMa IMOCPEICTBOM HH(POPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", MuKpoduHaHcoBas opraHu3zalus, OCyIIECTBISIONAs MpUeM
3aBOK W 3aKJIOYEHHE JIOTOBOPOB 00 OKa3zaHMHM (PMHAHCOBBIX YCIyT, 0Osi3aHa 00ECIeUnTh COOIIOICHHE
MUHUMAJbHBIX YCIOBUH 00CITYyKMBaHUS MONTydaTenel GPMHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B ouce MUKpOPUHAHCOBOM OpPraHU3aINH, B KOTOPOM OCYIIECTBISIETCS 3aKIIOYCHNE JOTOBOPOB
00 okazaHuM (UHAHCOBBIX YyCIyT (TpuUeM 3asBICHHA O MPEJOCTABICHUH MHKpO3aiiMa), OJDKHA
pasMerarbes nHGOpMAIHs, YKa3aHHas B cTaThe 3 HacTosmero Crannapra,

2) paOOTHUKM MUKPO(PHHAHCOBOW OpraHM3allK, OYHO B3aUMOJCHCTBYIOLIUE C IOJYyYaTEISIMU
(MHAHCOBBIX YCIYT, JOJDKHBI 00J7a1aTh JOCTYIMHBIMHU Ui 00O3pEHUs MOydaresisiM (PUHAHCOBBIX YCIYT
CpeICTBaMH BH3YyaJIbHOU UACHTU(DUKAIINU, COACPKAIUMHU (HPaMUITHIO, UMS U JOJKHOCTh pabOTHUKA;

3) B orice MUKpOPUHAHCOBOM OpraHU3aliy JOMKHA OBITh 00€CTIeueHa BO3MOXKHOCTh 3aKIIFOUEHUS
JIOTOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT C MOTy4areasiMi (PMHAHCOBBIX yCIYT;

4) B o¢uce MHKpPOPHHAHCOBON OpraHM3alMU pPEKOMEHIYETCs OOECIeYUTh BO3MOKHOCTD



3aKJIIOYEHHsS] JIOTOBOPOB 00 OKa3aHUU (PUHAHCOBBIX YCIYT C TOJIy4yarelsiMd (PUHAHCOBBIX YCIYT C
OTrpaHMYEHHBIMU BO3MO)KHOCTSIMU C YUE€TOM TPeOOBAaHUI JIEHCTBYIOLIETO 3aKoHOAaTebLcTBAa Poccuiickoit
Qenepaniii 0 COLMATIBHOW  3alllUTEe WHBAIMIOB, BKJIIOYas JOMYyCK CypAOINEpeBOAYMKA U
TU(IIOCYPIOTIEPEBOTINKA, BOBMOXHOCTh YBEITMUYEHUS U 3BYKOBOTO BOCITPOM3BE/ICHUS TEKCTA JIOTOBOPA 00
oka3aHu¥ (PMHAHCOBOM YCITyTU U UHBIX TOKYMEHTOB, MOJAMUCHIBAEMbIX MOTy4arerieM (UHAHCOBOM yCIyTH,
BO3MO)XKHOCTh TI€4aTH JOKYMEHTOB, COJIEpIKAIINX HH(POpPMAIUIO, YKa3aHHYI0O B CTaTbe 3 HACTOSILIEro
Cranpgapra, ¢ UCTIOIB30BAHUEM YBEIMUYEHHOTO pa3Mepa mpudTa, OKa3aHUE WHOU MOMOIIH B MPEOOTICHUN
0apbepoB, MPEMATCTBYIOUINX MOTYYCHHIO JUIIAMUA C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH HH(OpMAIMu O
(buHAHCOBOH ycyre HapaBHE C IPYTMMHU JTUIIAMH.

3. B ciydae ecnu 3aKiIiOYeHHE JOTOBOpa MHKpO3aliMa OCYHIECTBISieTCs He B oduce
MUKpPO(PUHAHCOBOI OpraHu3aluy, MUKpO(HUHAHCOBAas OpraHu3allvs, MO JOTOBOPY C KOTOPOM IeHCTByeT
MpOoJIaBell TOBAPOB (MCIIOJHUTENb paloT, yclyT), o0si3aHa OOECHEeYUTh COOMIOACHUE TAaKUM IPOJIABIIOM
(McTIONHUTEIeM ) MUHUMANIBHBIX YCIIOBUHM 00CITY)KMBaHUSA MONTydaTesieil ((MHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYHLIECTBIIIETCS 3aKIIOUEHUE IOTOBOpa MUKpPO3aiiMa, JOJIKHA pa3MelaThbCst
uHpopMaIus, ykazaHHas B crarbe 3 Hactosiero Ctanaapra;

2) pabOTHUKM IpO/aBLA (MCIIOJHUTEINS) WINM WHbIE PUBJICYEHHbIE UM JIMIIA, YIIOJTHOMOUYEHHBIE Ha
MpUeM 3asBJICHHA O MPEeIOCTaBICHUH MHKpo3aiiMa, JODKHBI O0NajaTh TOCTYMHBIMH I 0003peHHs
noJyvaressiM (PMHAHCOBBIX YCIYT CPEICTBAMHU BU3YAIbHOW WACHTU(UKAIMU, CONEPKAIIUMHU (PaMUIHIO,
UMS U IOJDKHOCTH paOOTHHKA;

3) B Mecre, B KOTOPOM OCYIIECTBIISICTCS 3aKITIOUEHUE JIOTOBOPOB MHKpPO3aiiMa, JOJDKHA OBITh
o0ecrieueHa BO3MOKHOCTh 3aKIJIFOYEHHsS JOTOBOPOB MHUKpO3aiimMa moiydaTenssM (MHAHCOBBIX YCIYT, B TOM
YlClIe€ C OIPAaHUYEHHBIMH BO3MOXHOCTAMH, C Y4YETOM TpeOOBaHMI JAEHCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccuiickoit @enepanyy U noANYHKTA 4 MyHKTA 2 HACTOSIIEH CTaThH.

Crarbsa 16. TpeboBanus k pabOTHMKaM MHUKPO(HMHAHCOBOM OpraHU3alld, OCYIIECTBISIIOIINM
HETIOCPEICTBEHHOE B3aWMOJICHCTBUE C TMONydyaTeasiMH (UHAHCOBBIX YCIYyI, a Takke K IMpOBEpKe
COOTBETCTBUS IaHHBIX PAOOTHUKOB MUKPO(HUHAHCOBON OpraHU3aIlK YKa3aHHBIM TPeOOBaHUIM

1. PaGoTHUK WM TpEACTaBUTENb MHUKPO(GHHAHCOBOW OpraHW3aIllH, B3aUMOJACHCTBYIOIIMN C
nonyyaTensMu (PUHAHCOBBIX YCIYT, 0043aH UMETh OCHOBHOE 00111ee 00pa3oBaHue, BlIaieTh HHpOpMaIUeil,
HEOOXOIMMOM JIJIs1 BBITIOJTHEHUS JTOJDKHOCTHBIX 00513aHHOCTEH, MTPEyCMOTPEHHBIX TPYIOBBIM JIOTOBOPOM U
BHYTPEHHUMHU [TOKYMEHTAaMU MHUKPO(GUHAHCOBON OpraHH3alii, a TakXKe yMeTb B JOCTyHmHOH Qopme
NPEJOCTAaBUTh TaKyl0 WH(POPMALMIO MOTydarento (PUHAHCOBOM YCIyTH, B TOM YHCIE IOCPEACTBOM
MPEIOCTaBICHUS BO3MOXKHOCTH TMONydaTeNnto (PUHAHCOBOW YCIyTW O3HAKOMUTHCS C JOKYMEHTaMH, B
KOTOPBIX COJCPKHUTCS TaKasi HH(OpMAaIIHs.

2. MukpoduHaHCOBasi OpraHu3anus o0si3aHa TPOBOIUTH pETyIspHOe oOyueHHe paOOTHUKOB,
OCYIIECTBIIIONMX HETOCPEACTBEHHOE B3aUMOACWUCTBUE C TOJNydYaTeNsiMH (DUHAHCOBBIX YCIYT, U
MpeINPUHUMATh WHBIE MEpBI, CIIOCOOCTBYIOIINE OOECIIEYEHHIO BBICOKOTO YPOBHS MPOQeCcCHOHATU3MA
pabOTHUKOB, OCYHIECTBISIONIMX HEMOCPEICTBEHHOE B3aWMOICWCTBUE C TMONydYaTeIsiMU (UHAHCOBBIX
YCIIYT.

3. OOyuenue, NpeayCMOTPEHHOE MYHKTOM 2 HACTOAIIEH CTaTbH, MPOBOAMUTCS B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM MHUKpPO(HHAHCOBOM OpraHu3aluu, pa3padOTaHHBIM MHUKPOGUHAHCOBOM
opranmsanuei ¢ yuetoM Hacrosero Cranaapra v peaycMaTpuBaroLIiM, B TOM YHUCIIE:

1) mopsA0K MpoBeeHUsT 00yUYeHHsI paOOTHHKOB;

2) TpeGoBaHMA K MEPHOIUYHOCTH MPOXOXKACHUS COOTBETCTBYIOIIUX OOYYAIOUIMX MEPONpPUSATHI
pabOTHUKaMH, OCYIIECTBISIONIMMU HEMOCPEACTBEHHOE B3aMMOJCHCTBUE C MONydaTeNssMU (PHUHAHCOBBIX
yeuyr;

3) MOpSIIOK TPOBENEHUSI €XKETOJHBIX MPOBEPOK KBaTM(UKAINUKA PAOOTHUKOB, OCYIIECTBISIONINX
HETIOCPEJICTBEHHOE  B3aWMOJICHCTBHE C TIONydYaTeNsiMH  (DUHAHCOBBIX  YCIYT, O0OECHEYMBAIOIINX
BO3MOXKHOCTH OIIEHKH KauecTBa TaKoW paboThI;

4) mporeaypsl IPOBEPKHU NMPOdeCCHOHATLHBIX HABBIKOB (OIIEHKA COOTBETCTBUS ),
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5) nopsaok pukcanuu pe3ynbTaToB MpoBeAeHHs 00ydeHns paOOTHUKOB U OLEHKH COOTBETCTBUSL.

4. OOyueHue, MPEAYCMOTPEHHOE NYHKTOM 2 HACTOAIIEH CTaTbW, MPOBOAMUTCS B CJIEAYIOIIUX
dhopmax:

1) BBOZIHBIH (IIEPBUYHBII) HHCTPYKTAXK;

2) neneBoi (BHEIJIAHOBBIN) HHCTPYKTAXK;

3) noBelmeHne KBaMH(UKAUKU (TUIAHOBBI MHCTPYKTaXX) B OONACTH 3aIlUTHI MpaB IMOJydarenen
(UHAHCOBBIX YCIYT.
TAPAHT:

[TyHkT 5 npumensiercsi ¢ 1 suBaps 2018 1.

5. BBoaHblll (MepBUYHBIN) MHCTPYKTAK U O3HAKOMJIEHHE C HOPMATUBHBIMM NPABOBBIMU aKTaMU
Poccuiickoit ®enepany U BHYTPEHHMMH JOKYMEHTAaMH MMKpPO(QHMHAHCOBOM oOpraHu3alMu B 001acTH
3alIUTHl TIPaB TOJTydaTee (PMHAHCOBBIX YCIYT MPOBOMSATCS NMPH MpUEME M TIPU MepeBoje (BPeMEHHOM
nepeBojie) paOOTHUKOB Ha paboTy JUIsl BBIIOIHEHUS (YHKILUH, yKa3aHHbIX B IiiaBax 4, 5 HacTOSILEro
Cranpapra.

TAPAHT:

Ilynkt 6 npumensiercs ¢ | suBaps 2018 .

6. OOyuenue B ¢opMe BBOAHOIO (IIEPBUYHOIO) HHCTPYKTaKa pPaOOTHUK MHUKPOGUHAHCOBON
OpraHM3ally MPOXOAUT OJHOKPATHO JI0 Hayasla OCYLIECTBICHUS COOTBETCTBYIOIINUX (YHKIMH, IIPU 3TOM
nepedyeHb pabOTHUKOB U (WIJIM) JAOJDKHOCTEH OIpenenseTcss B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM
MUKpPO(QUHAHCOBOM OpraHu3anuy, pa3pabOTaHHBIM MHKPO(HUHAHCOBOW OpraHu3alueil Cc y4eTom
HacTosiuiero Cranjapra.

7. LleneBoli (BHEIUIAHOBBIM) MHCTPYKTAX W MOBBIIIEHUE KBATU(PUKAUHU (IIJITAHOBBIA MHCTPYKTAX)
pabOTHUKN MHUKPO(GHUHAHCOBOM OpraHM3allld, OCYLIECTBISIONINE HEMOCPEICTBEHHOE B3aUMOJICHCTBUE C
MoJTyyaTesnsiMu (PMHAHCOBBIX YCIIYT, IPOXOAST B MPOLIECCE TPYIOBOU JESATEIbHOCTH.

TAPAHT:

ITynkt 8 npumensiercs ¢ | suBaps 2018 .

8. LleneBoil (BHEMJIAHOBBIM) MHCTPYKTaXX IPOBOJUTCS PYKOBOJUTEIEM MHKPO(PHUHAHCOBOM
OpraHM3allK UIH PYKOBOIUTENIEM KaJpOBOTO MOIpa3/ieeHHs B CAEAYIOIUX CIyYasax:

1) npu U3MEHEHUHU JEUCTBYIOUIMX U BCTYIUICHUMH B CHJIy HOBBIX HOPMAaTHMBHBIX MPABOBBIX aKTOB
Poccuiickoit denepaiivu B 001acTH 3alUTHI IIpaB MojyyaTeneil GMHAHCOBBIX YCIIYT;

2) mpu yTBEPXKICHUM MUKPO(UHAHCOBOW OpraHM3allMeil HOBBIX MM M3MEHEHUM JEHCTBYIOIIUX
BHYTPEHHHUX JIOKyMEHTOB B 00JIACTH 3aIIUTHI NIPaB Moayyarenaeil pUHAHCOBBIX yCIYT;

3) mpu mepeBoie pabOTHMKA HA JPYIylO IOCTOSHHYIO paboTy B JaHHOH MHUKPO(GUHAHCOBON
OpraHM3aliy, B Ciy4ae, KOrja HMEIONIMXCS y HEero 3HaHWid B oOJIacTW 3allluThl MpaB Modydaresieut
(MHAHCOBBIX YCIYT HEJJOCTATOUHO ISl BBIIIOJHEHUSI HOBOM TPYI0BOH (PyHKIINH;

4) npu mopyyeHHH paOOTHUKY MHKPO(HUHAHCOBOW OpraHu3aluu paboThl, HE OOYCIOBIEHHOM
3aKJIFOYEHHBIM C HUM TPYAOBBIM JJOTOBOPOM, KOTZa 3TO HE BJIEYET M3MEHEHUS YCIOBUI 3aKIIOYEHHOIO C
PabOTHUKOM TPYIOBOTO JIOTOBOPA.

TAPAHT:

ITynkt 9 npumensiercs ¢ 1 suBaps 2018 .

9. TloBbimenue KBamupuKaMy (IUTAHOBBIH WHCTPYKTaX) paOOTHUKOB OCYIIECTBIAETCS C
NEPUOJUYHOCTBIO, YCTaHABIMBAEMON MUKPO()HHAHCOBOW OpraHu3aledl CaMOCTOATENBHO, OJHAKO He
pesKe OIHOTIO pasa B rOll.

TAPAHT:

[TynxT 10 npumensiercs ¢ 1 suBaps 2018 .

10. PaOoTHukM MHUKpPOGUHAHCOBOM OpraHu3aliM, OCYLIECTBISIOIIME HEMOCPEICTBEHHOE
B3auUMOJIEIiCTBUE C MOIydaTeasIMU (DUHAHCOBBIX YCIYT, JONYyCKAlOTCI K paboTe ¢ IMONydaressiMH
(UHAHCOBBIX YCIYT TOJBKO IOCIE MPOXMKICHHUS OOy4YeHMs, HNPEAyCMOTPEHHOIO HACTOALIEH CTaTbel.
PaGoTauku, He mpomeamue oOydeHue, TOMyCKAaloTCs K padoTe ¢ MoiydaTelsiMu (DUHAHCOBBIX YCIYT



TOJBKO COBMECTHO C PpabOOTHMKOM, IpOMIEAMNM OOydeHHEe, U II0J] €ro KOHTpPOJEeM, Ha YCIIOBUSX,
OTIpe/IETICHHBIX BHYTPEHHUM JIOKYMEHTOM MUKPO(QHHAHCOBOM OpraHu3aluy.

I'maBa 5. PaccmoTpeHue oOpanieHuii moay4dareseid (PMHAHCOBBIX YCJIYT

Crarpsa 17. OOuire NpUHIMITEL U TOPSIOK PACCMOTPEHHS OOpaIleHNH mmoyJyareneld (pMHaHCOBBIX
yCIIyr

1. Ilpu paccMoTpeHuu oOpamieHuil monyd4areneld (QUHAHCOBBIX YCIYyT MHKpPO(QHHAHCOBas
OpraHu3alysi pPyKOBOACTBYETCS HNPUHIUIAMU JOCTYNHOCTH, pPE3YJIbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrpuCTPacTHOCTH, NPEANONATaloUIMMA  WH()OPMHUPOBAHHOCTD TONydyareist (UHAHCOBOH YCIYTH O
MOJTYYeHUH MUKPO(QHHAHCOBOI opraHu3anuei ero ooparieHus.

2. Jns 5h(heKTHBHOTO M CBOEBPEMEHHOTO pPACCMOTPEHHUS TOCTYIAIOMIMX oOpamieHuii B
MUKpPO(UHAHCOBOW OpraHu3alliil Ha3Ha4aeTcsl pabOTHUK WM TOApa3/ieleHue IO PACCMOTPEHHUIO
oOparmieHnii nomydareneii GUHaHCOBBIX YCIYyT. B BhIIIEyKa3aHHBIX HENIX MUKPO(QHHAHCOBAs OpraHU3aIUs
TaK)Ke BIIPaBE INpPHUBIEYb TPEThE JIUIO, OCYIIECTBISIONIEE COOTBETCTBYIOLIME (YHKIMH HAa OCHOBaHHUU
Ipa)/1aHCKO-TIPaBOBOTO J0r0BOPA.

3. MukpoduHaHcoBasg oOpraHuzanusi o0s3aHa 00ecHneuuTb, YTOObI JIUIO, OTBETCTBEHHOE 32
paccMoTpeHHe oOpalleHni noiayyareneil (PUHAHCOBBIX YCIIYT, UMEJIO MIPaBo:

1) 3anpammBaTh JTONOJHUTEIbHBIE JTOKYMEHTHI M CBEAEHUS Yy Moiydarels (UHAHCOBOW YCIYIH,
TpeOyemble ISl BCECTOPOHHETO U 0OOBEKTUBHOTO PACCMOTPEHHSI 0OpaIleHHs;

2) TpeboBaTh y pabOTHUKOB MUKPO(HHAHCOBOI OpraHU3alMy MpeI0oCTaBIeHNs JOKYMEHTOB, HHOM
HEoOXonmuMoN HMH(POpPMAILIUK, a TaKKe MUCHMEHHBIX OOBSICHEHHWH IO BOMPOCAM, BO3HUKAIOIIUM B XOJE
paccMoTpeHHs oOpaleHus noayvaresis (MHAHCOBON YCIyIH;

3) B ciiyyae HEOOXOMMOCTH OOpaIaThCsl HEMOCPEACTBEHHO K €AMHOIUYHOMY HCIOJHUTEILHOMY
Oprany MUKpO()MHAHCOBOW OpraHU3allH, OCYILECTBIAIONIEMY KOHTPOJIb 332 PACCMOTPEHHEM O0pallieHUi U
B3aMMOACUCTBUEM C TOJIy4yareasiMd (UHAHCOBBIX YCIYyI, C LEJIbI0 HAJUIEKAIIET0 pPacCMOTPEHUS
oOpamieHnit ¥, Mpu HEOOXOIUMOCTH, NMPHUHATHSA MEp MO 3aLIUTEe U BOCCTAHOBJICHUIO MPAaB U 3aKOHHBIX
MHTEPECOB MoTydaresieil (PMHAHCOBBIX YCIYT.

4. OtBer Ha oOpalleHHe NOANUCHIBACTCS €IUHOJIWYHBIM HMCIIOJHUTEIbHBIM OPraHOM WM HHBIM
YIOJHOMOUYEHHBIM TMPEICTABUTEIEM MUKPO(UHAHCOBON OpTraHU3AIIHH.

Crarba 18. TpeboBanus kK HHPOPMALMOHHOMY 00€CIIeueHUI0 paboTHI ¢ 00OpaleHUIMU

1. OtBer Ha oOpaiieHue mnosydarens (UHAHCOBOM YCIYTrM MHKPO(QHHAHCOBAas OpraHU3alus
HampaBIIsIeT MO aJpecy, MPENOCTaBICHHOMY i MoiydareneM (PUHAHCOBOW YCIyTHW TpH 3aKIIOYEHHU
JoroBopa 00 oOka3aHMM (PMHAHCOBOW YCIyru (€ciM HMHOE He MpPEeJyCMOTPEHO 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuu WU JOrOBOPOM 00 OKa3aHWUM (PUHAHCOBOM YCIyrH), WU TIO ajpecy,
COOOIIEHHOMY TMolyyareneM (UHAHCOBOM YCIyTM B MOPAJKE HM3MEHEHMsI MEepCOHAJIbHBIX IAHHBIX B
COOTBETCTBUHM C TpeboBaHusiMu DenepanbHoro 3axona ot 27 wtors 2006 roma N 152-@3 "O
NEPCOHAJIBHBIX JIaHHBIX", B COOTBETCTBUU C YCIOBHSMM JIOTOBOPA, 3aKJIIOYEHHOIO C IOJy4yareneM
(UHAHCOBOW YCIyrW, WJIM B COOTBETCTBHHM C BHYTPEHHUM JIOKYMEHTOM O TEPCOHAIBHBIX JIAHHBIX,
YTBEpPKJIEHHBIM MUKpPO(UHAHCOBOW opraHuzanueid. B ciydae HampasieHus oOpalleHuss OT HMEHH
noiydvarens (UHAHCOBOM YCIYTM €ro MpeACTaBUTENIeM, NEHCTBYIOIIMM Ha OCHOBAaHWUU HOTApPHAIBHO
YAOCTOBEPEHHOM JOBEPEHHOCTH, WJIM aJBOKaTOM OTBET Ha Takoe oOpalleHHe MHUKpO(pUHAHCOBAS
OpraHu3aIysl HalPaBJsIeT MO aApeCy, YKa3aHHOMY MPECTaBUTENIEM WM aIBOKATOM B TAaKOM OOpaIlieHuH, C
KOIMel 1o ajpecy, NMPeroCTaBICHHOMY MHMKPO(QHHAHCOBOH OpraHM3aluu MoslyyaTeraeM (UHAHCOBOU
YCIYyTH TIPH 3aKJIFOYEHUH JOTOBOpa 00 OKa3zaHWM (PMHAHCOBOW YCIIYTH, C y4ETOM TpPeOOBAaHUU M HOPM,
YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

2. MukpodunaHcoBasi opraHu3anusi 00s3aHa 0TBEYATh Ha KaXJ10€ TOIy4YeHHOE €10 oOpalieHue, 3a
HCKJIFOYEHHEM CITy4yaeB, IPEYCMOTPEHHBIX MYHKTOM 3 HACTOALIEH CTaThu.
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3. B cnywae HampaBneHuss oOpamieHHs OT HMEHHM I[oiydvaress (UHAHCOBOM YCIYyTH €ro
NpEeJCTaBUTEIEM MUKPO(GUHAHCOBAas OpraHW3alus BIIPaBe HE OTBEYATh HA Takoe OOpalleHHe, eClu He
IIPEJICTABIIEH TOKYMEHT, ITOATBEPKIAI0NINI TOJTHOMOYHS MTPEICTABUTEINS HA OCYIIECTBICHUE JEMCTBUM OT
UMEHU Tronydarenss (QUHAHCOBOM yciyru. JloOKyMeHTaMM, NOATBEPKAAOIIMMU IOJHOMOYUS Ha
OCYILECTBIEHUE EHCTBUI OT MIMEHU MoJTydaTesst JUHAHCOBOM yCIyTH, SBISIOTCS:

1) nns ¢usmdeckux JUIl. MPOCTas MHUChMEHHAs JIOBEPEHHOCTh (ecnu wHas ¢opma He
IPEIyCMOTpPEHA JIOTOBOPOM OO0 OKa3aHMM (PMHAHCOBOW YCIIyI'H), pelIeHHe cyda O HpPU3HAHUM JIHIA
HE/eeCrnOoCOOHBIM (OrpaHMYEHHBIM B JIEECIIOCOOHOCTH) M HOTApUAlIbHO 3aBEPEHHAs KOMHS PEUICHHUS
OpraHa OIeKH U MOMEYUTENLCTBA O HA3HAUEHUH JIMLA ONIEKYHOM (IIONEUUTENIeM);

2) Ui IOPUAWYECKUX JHI: O(OpMIICHHAs B COOTBETCTBHM C 3aKOHOJATe/LCTBOM Poccuiickoit
denepani JOBEPEHHOCTb, 3aBEPEHHAs MeyaTblo Moydvarens (PUHAHCOBOW ycinyru (IIpU yCIOBHH €€
HaJIM4Yus CONIACHO YUYPEIUTENbHBIM JOKYMEHTaM) M TOAMNHCAHHAs PpPYKOBOJIUTENIEM IOJIydaTels
(UHAHCOBOH YCIIyTH.

4. B cmyuyae mojgadn oOpamieHus B 3JEKTPOHHOM BHE, OOpallleHHe W TPWIOKEHHbIE K HEMY
JOKYMEHTBl JIOJDKHBI OBITh MOJMMCAaHbl MPOCTOM 3JEKTPOHHON TOANKUCLI0O WIA HHBIM BHUIOM
SNIEKTPOHHON TIOAIMCH, OIpPENEJICHHBIM B JOTOBOpPE MEXKIy IoiydyareneM (UHAHCOBOW YCIYTH H
MUKpo(pUHaHCOBOW opranuzanuei. Ilpu 3TomM wHcnonb3oBaHWME JMYHOINO KaOMHETa TOJydaTens
(MHAHCOBOW YCIyTH B COOTBETCTBYIOIIEH MUKPO(DHUHAHCOBOW OpraHU3allMM MPU3HACTCS HaJIeKAIIUM
crocoOoM OOMEHa COOOLICHUSIMU MEXAy MoiaydareseM (UHAHCOBOM YCIyrH M MHKPO(QHHAHCOBOM
OpraHu3aluei.

5. B ciayyae BO3HMKHOBEHHs Yy MMKpPO(HMHAHCOBOM OpraHM3allUd COMHEHHUIl OTHOCHTEIBHO
MOUTMHHOCTH TOJITUCH HAa OOpaIieHu! rmoiyyaresst (UHAHCOBOW yCIYTH WM MOJTHOMOYHN TPEACTaBUTENS
noiyvarens (UHAHCOBOW yCIyrd, MHUKpo(HMHAHCOBas oOpraHuzanus o0sd3aHa HPOMH()OPMUpPOBAThH
noJydvarens (GUHAHCOBOH yCIYTHM O PUCKE MONy4YeHHs MH(OpMaIuu o monydarene (UHAHCOBOW YCIIyTH
HEYIIOJIHOMOYEHHBIM JIUL[OM.

6. MukpoduHaHCOBasi OpraHu3aIus 00s3aHa B JIOCTYIMHOH (opMe, B TOM HHCIE MOCPEICTBOM
nyOonuKalMy Ha CBOeM O(QUIMAJIBLHOM caliTe (NP HaIW4YMM), HPOMH(OPMUpPOBATH MOTydyaTenen
(UHAHCOBBIX YCIYT O TPEOOBAHUAX M PEKOMEHJIAIMSIX K COJEPKAHUIO 0OpamIeHHs, yKa3aHHBIX B MyHKTAaX
7 u 8 HacTosAIIEH CTAaThH.

7. OOpamienne noxydaTenss (UHAHCOBOH YCIYTH JOJDKHO COAEP)KaTh B OTHOLICHHWHU TIONydYaTels
(UHAHCOBOH YCIIyTH, SBISAOLIETOC (PU3NYECKUM JHULIOM, (GaMIIIUIO, UMsl, OTUYECTBO (TIpU HAJIMUYUH), a/Ipec
(TOYTOBBIM WM 3JIEKTPOHHBINM) B COOTBETCTBUM C INMYHKTOM 1 HacTOAIIEeW CTaTbH, Ul HaIpaBICHUS
OTBeTa Ha OOpalleHue; B OTHOUIEHUHU Moiydvaress (UHAHCOBON YCIYTH, SIBISIOLIETOCS FOPUAMYECKUM
JUIIOM, IIOJJHO€ HAWMEHOBAHME W MECTO HAXOXKJEHHUS IOPUAMYECKOro JHIla, a TakKkKe MOJIHUChH
YIOJTHOMOYEHHOTO NIPEACTaBUTEIS FOPUANYECKOTO JIUIIA.

8. MukpoduHaHCOBasi OpraHu3alys o0s3aHa JOBECTH /O CBEACHUS Moiydareneld (puHaHCOBBIX
yCIyT PEeKOMEHJAIMI0 MO BKJIIOYEHHIO B oOpallleHHue cieayromeid MHGopMaluu U JOKYMEHTOB (IIpU UX
HaJIMYUHN):

1) HoMmep JAOroBopa, 3aKIIOYEHHOTO MEXAy HoiydareneM (UHAHCOBOW  yCIyTM U
MUKpO(UHAHCOBOW OpraHU3aIfei;

2) u3NOXKEHHe CylecTBa TpeOOBaHUI M (DAaKTUUECKHX OOCTOSTENbCTB, Ha KOTOPBIX OCHOBaHBI
3asiBJIEHHBIE TPEOOBaHMS, a TAK)KE JI0KA3aTENbCTBA, OATBEPHKAAIOIINE ITH 00CTOSITENBCTBA;

3) HauMEHOBaHUE OpraHa, JOJKHOCTH, (aMUINKM, UMMEHU U OoT4ecTBa (IpU HAIU4YMM) pabOTHUKA
MUKpO(UHAHCOBOW OpTaHU3aINH, AeUCTBUS (Oe3/1eHCTBIE) KOTOPOTo 00KaIyIOTCS;

4) uHbIe CBEJICHUS, KOTOPbIE MOTydaTesib (PMHAHCOBON YCIIYTH CUUTAeT HEOOXOIUMBIM COOOIINTS;

5) KOonu# JOKYMEHTOB, MOATBEPKIAIOIINX H3JIOKEHHBIE B OOpaIIeHWH 00CTOATeNbCcTBA. B 3TOM
cllyyae B 0OpallleHHH TPUBOIUTCS NEPEUEeHb NpUIaraéMbIX K HEMy IOKYMEHTOB.

9. MukpoduHaHcOBasi opraHu3alusl BIIpaBe OTKa3aTb B PAaCCMOTPEHUM OOpallleHUsl MOoydaTess
(MHAHCOBOH YCIIyTH IO CYIIECTBY B CIEAYIOLIMX CIyYasX:

1) B oOpamiennn He yka3zaHbl HASHTU(DUIUPYIOIINE MOTydaTelis (HHAHCOBOM yCIyTrH MpU3HAKHU (B
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OTHOUIEHWU TMoyyarenst (UHAHCOBOM YCIyTH, SBISIOIIErocs (U3NYECKUM JHLOM, (aMunus, uwms,
OT4eCTBO (IIPH HAIMYHUH), aJIpeC DIEKTPOHHOW MOYTHI, €CIM OTBET JOJDKEH OBITh HampaBiieH B (Gopme
3NIEKTPOHHOTO JOKYMEHTA, WM IMOYTOBBIA aJpec, €Cd OTBET JOJDKEH ObITh HalpaBieH B MHCbMEHHOMN
¢dopme; B OTHOIICHUH TONydaTenss (UHAHCOBOM YCIYTH, SIBISIFOIIErOCS OPUIMYECKAM JIMIIOM, HOJTHOE
HaMMEHOBAHHE M MECTO HaXOXKJCHHS FOPUINYECKOTO JINLA);

2) OTCYTCTBYET MOJMUCH YIIOJTHOMOYEHHOTO MPEACTAaBUTENS (B OTHOIICHUH IOPUINYECKUX JIHII);

3) B oOpaiieHun coAep)karcsi HELEH3ypHble JIMOO OCKOpOMTENbHbIE BBIPAXKEHUS, YIPO3bI
UMYIIECTBY MHUKPO(MUHAHCOBOW OpraHW3allMy, HMMYIIECTBY, XH3HH W (WJIH) 300pPOBBIO PaOOTHUKOB
MUKPO(UHAHCOBON OpraHU3allly, a TAK)Ke WIEHOB UX CeMeil;

4) TeKCT MUCbMEHHOTO OOpaIlIeHus He IOAAeTCs TPOUTEHHIO;

5) B oOpallleHMH COIEpXKUTCS BOIPOC, Ha KOTOPBIM MosyyaTento (PMHAHCOBOW YCIYTH paHee
MIPEIOCTABIISIICS MUCbMEHHBIN OTBET MO CYLIECTBY, M NP 3TOM BO BHOBb IIOJYYEHHOM OOpallleHUU He
MIPUBOJIATCS] HOBBIE JTOBOBI JIM OOCTOSATENIBCTBA, O YEM YBEIOMIISIETCS JIULO, HallpaBHUBILEe OOpallieHue.

10. MukpodrHaHCOBasi OpraHu3aiis o0s3aHa PaCCMOTPETh OOpaIlieHUe MoTyqaTeNs (HHAHCOBOM
YCIIYTH 10 CYIIECTBY MOCJE YCTPAaHEHUs MPUYMH JUIs OTKa3a B PACCMOTPEHUHU OOpAallleHus], yKa3aHHbIX B
IYHKTe 9 HaCTOSIIEH CTaThU.

11. OGparieHue, B KOTOPOM 00XkayeTcsi Cy/leOHOe pelleHre, BO3BPALIAETCs JIHILY, HAlIPaBUBLIEMY
oOparieHue, ¢ yKka3aHueM Ha Cy/eOHbIH MopsAa0K 00)KaJ0BaHUs TaHHOTO CylIeOHOTO peIIeHHMs.

12. O6patieHus U JOKYMEHTHI [0 UX PACCMOTPEHHUIO XPaHATCS MUKPO(UHAHCOBOW OpraHu3aruen
B TeueHue 1 (omHOTrO) rozma ¢ aatel ux perucrpanuu B "XKypHane perucrpanuu odpamenuit”. OopameHus
noiydvaresneld (UHAHCOBBIX YCIYT, UX KOIHUH, JOKYMEHTBI 10 HX PACCMOTPEHHUIO, OTBETHI SBIIAIOTCSA
KOH(UACHIMAIBHBIMUA, KPOME CIIy4aeB IOMyYeHHs 3alpOCOB OT YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX
OpPraHOB M OpPraHOB MECTHOIO CAaMOYIpABJIECHUS, CAMOPEryJUpyeMOM OpraHM3allud, KacarolUuXCs
noJydvaresisi PMHAHCOBOM YCIIyTH M (MJIH) €To OOpaIieHusl.

Crarba 19. IIpuem obpamienuii, perucrpanus oOpamieHuid 1 TpeOOBaHUS K MPEIeTbHBIM CPOKaM
paccMoTpeHHst 0OparieHui

1. MukpoduHaHCcOBasi OpraHU3aIMsl MPUHUMAET O0palleHns NoxyJaTeneil (UHAHCOBBIX YCIyT O
MOYTE 3aKa3HBIM OTMPABICHHEM C YBEJOMIICHHEM O BPYYEHHUU WIIU MPOCTHIM MOYTOBHIM OTIIPABIICHUEM,
WIA WHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOpPE 00 OKa3aHWU (UHAHCOBOI YyeJayru, 1O ajpecy
MUKpPO(PUHAHCOBOI OpraHM3aliy, YKa3aHHOMY B €IUHOM TOCYAapCTBEHHOM PEECTpe HOPUIUYECKUX JIHII,
WIA MHOMY aJIpecy, yKa3aHHOMY B JIOTOBOpPax MOTPEOUTENHCKOTO 3aiiMa H (MJIK) Ha OQUIIMATBFHOM caiTe
MUKpPO(PUHAHCOBOI OpraHu3aluu.

2. IocrynuBmiee oOpamieHne B TedeHHE 3 (Tpex) padoumx 1HEeH (B OTHOIIEHUH OOpalleHHi,
noctynuBmux mociae 1 wmions 2018 roma, B Teuenune 1 (omuHoro) padodero nHs) 3aHocat B '"XXypHan
perucTpanuu oOpaileHuii", B KOTOPOM JIOJDKHBI COAEPKAThCS CIEAYIONIUE CBEACHHUS IO KaXIOMY
oOpareHuro:

1) nmata peructpanuu u BXOASIINM HOMEP OOpallieHus;

2) B OTHONICHWH (PU3NYECKUX JHUIl - (GaMUIUSA, UM, OTYECTBO (MPU HAJUYHMH) IOTydaTels
(MHAHCOBOW YCIIyTH, HAIpPaBUBIIETO OOpAIleHHE, a B OTHOMICHUH IOPUAWYECKUX JIMI - HAMMEHOBAHUE
nonyuatens (MHAHCOBOW yCIyTH, OT IMEHU KOTOPOTO HAlpaBlIeHO OOpalieHue.

3. Jluio, OTBETCTBEHHOE 3a pPACCMOTpPEHHE OOpallleHuid, O0053aHO COCTAaBUTh OTBET Ha
MOCTyMUBIIEe K HEMY oOpaleHre B TeueHue 12 (aBeHaauaT) paboyux JHEH ¢ AaThl €ro perucTpaiiu B
"XKypHasie peructpaiuu oOpameHuil", oqHaKo B JIOOOM CiIy4ae He IMO3JHEee, YeM CO CIEAYIOIIeTo JTHS
Moclie UCTEYEHHs] TPEAeNbHOrO Cpoka Maisi perucrpanuu obOpamienus B "JKypHane perucrpanuu
oOpamieHuit", yCTaHOBJICHHOTO B NMYyHKTe 2 HAcTOsIIEH craTbu. B cimyyae ecnu moiydarens (GUHAHCOBOM
YCIyI'H HE TMpeAocTaBuil WHGOpMAnUio U (WIM) JOKYMEHThl, HEOOXOMUMBIE M JIOCTAaTOYHBIE JIJIs
paccMOTpeHHs OOpaIEHUs IO CYIISCTBY, OTBETCTBEHHBIN CIICIIMATUCT 00s3aH B TeueHue 12 (JBeHAIIIATH)
pabouux AHEW 3ampocUTh Yy MoiydaTens (PUHAHCOBOW YCIyrM HENOCTAIIIyI HHGOpManuioo U (WiH)
TOKyMeHTHI. [Ipu 3TOM, B Cilydae mpenocTaBieHHs HeaocTarouiei mHdopManuu U (WIM) TOKyMEHTOB



nonyuateneM (GUHAHCOBOH yCIyru, MUKpo(pHHAHCOBasi OpraHu3anus o0s3aHa pacCMOTpPETh OOpalleHUE B
TedueHue 5 (TATH) pabodnx JHEH ¢ 1aThl MOTYUYSHUS 3aNpOIIeHHON HHpOpMauy U (MITH) TOKYMEHTOB.

4. TlonmyuenHoe B ycTHOHl (opme oOpaiieHue momydarens (UHAHCOBOW YCIYyTd OTHOCHTEIHHO
TEKyIIEero pa3sMepa 3aJ0/DKEHHOCTH, BO3HMKIIEW W3 JOroBopa MMKpoO3aliMa, 3aKJIIOYEHHOIO C
MUKpPO(PUHAHCOBOI OpraHu3aiueil, NoAJIeKUT PACCMOTPEHUI0 MUKPO(HUHAHCOBOW OpraHu3alnuel B JIeHb
obpammenust. [Ipu aTom Takoe obpamieHue He pukcupyercs B "XKypHayie peructpanuu odparieHuii".

Crarbs 20. ®opMbI U CIIOCOOBI TIPEIOCTABIICHUS IOyYaTeNI0 (PUHAHCOBOM yCIyTd OTBETa HA
oOparieHne 1 TpeOoBaHUS K MOTUBHPOBKE OTBETA M IPUUMHAM OTKa3a

1. MukpoguHaHcoBasi opraHu3anus 00s3aHa NPUHATH PELICHUE 10 MTOJyYEHHOMY €10 00palleHHUIO.
Ecnu oTBETCTBEHHBIN CHENMAIMCT MOJIAraeT, yTo OoOpallleHHe JOJKHO OBbITh YIOBIETBOPEHO U HMEET
TIOJTHOMOYHSL JUIsl IPUHSATHUS COOTBETCTBYIOIIETO PEUICHHUS, TO OH TOTOBUT OTBET IMOJy4YaTento (PMHAHCOBOM
yCIyTH, B KOTOPOM MPHUBOAMTCSA Ppa3bsICHEHHE, KaKHe MAECWCTBUS NPUHUMAIOTCS MUKPO(DHUHAHCOBOM
OpraHu3aiyen mo oOpalieHnIo U KaKue JACHCTBHS JTOJDKEH MPEIIpPUHATH TOoIydaTelb (UHAHCOBOW YCIyTH
(ecmu oHM HeoOXxonnMbl). Eciii OTBETCTBEHHBIN CIIEIMANUCT MOJIAraeT, 4YTo oOpalleHne He MOXET ObITh
YIOBJIETBOPEHO W HUMEET IOJHOMOYHMS JJIi HPHUHATHS COOTBETCTBYIOLIETO pEIIEHHS, TO OH TOTOBUT
MOTHBUPOBAHHBIN OTBET C yKa3aHHEM MPUYHMH OTKa3a.

2. B ciydae oTcyTCTBUSI OTBETa MOJydaress (PMHAHCOBOM YCIyrW Ha 3arpoc MUKpO(HHAHCOBOM
OpraHu3aliM, HANpaBICHHBIH B COOTBETCTBMM C NyHKTOM 3 crartbum 19 Hacrosmero Cranpapra,
OTBETCTBEHHBIN CIELMAIUCT BIIpaBe NPUHATH pelieHue 0e3 yuyeTa J0BOJOB, B MOATBEP)KIEHUE KOTOPBIX
uHpopMaLus 1 (WIK) JOKYMEHTBI HE NIPEICTABICHBI.

3. B ciydyae HEBO3MOXHOCTH YNOBJIETBOPUTH OOpallleHne, MHUKpO(UHAHCOBOM OpraHU3alluu
PEKOMEHJyeTCsl  NPEeAJOXKUTh  JIMIly, HampaBUBLIEMY oOOpallleHHe, albTepHATUBHBIE  CIOCOOBI
YpPETyIMpOBaHUs CUTYAlIHH.

4. OtBer Ha oOpallleHHE HaNpaBIIETCs MOMydyarento (UHAHCOBOM YCIYrd MO IOYTE 3aKa3HbIM
OTIIPABJICHUEM C YBEIOMIIEHUEM O BPYYEHMHM WM MPOCTHIM IIOYTOBBIM OTHPABIECHUEM, WIH, IO
YCMOTPEHHI0 MUKPO(HUHAHCOBOW OpraHU3allM, UHBIM CIOCOOOM, YKa3aHHBIM B JIOTOBOpE 00 OKa3aHUU
(buHaHCOBOH yCIIyTH, C peructpaiueii orseta B "JKypHaie perucrpanuu oopamieHuit".

Crarbsa 21. Ananu3 oOpalieHuil U MPUHITHE PELICHUI O 11e1ecO00pa3HOCTH MPUMEHEHUS MED,
HANpaBJICHHBIX Ha YIydYllleHHe KadyecTBa OOCIY)KHBaHUS TMOJydaTened (PUHAHCOBBIX YCIYT, IIO
pe3yapTaTaM aHaim3a ooparieHui

1. MukpoduHaHcoBasi opraHu3alusi MPEAOCTaBISET B CAMOPEryJHMpyeMyl) OPraHu3aiuio, Mo
TpeOOBaHUIO CaAMOPETYIUPYEMOM OpraHu3alli, HO He yarle 4eMm 4 (J4eTwlpe) pa3a B TOj, CBEACHHUS O
paccMOTpeHHH OOpalleHui momydareneil (UHAHCOBBIX YCIYyT B BHUIE OTYETa, COIEPKAIIEro CIEAYIOIINe
JaHHbBIE:

1) KOTMYeCTBO MOCTYMHUBIIMX OOpAIlIEHUH;

2) mpeaMeT oOpaIeHHi;

3) pesyabTaT paccMOTpeHHs OOpaiieHuil (YIOBIETBOPEHO, HE YAOBIETBOPEHO, YAOBIETBOPEHO
YaCTUYHO).

2. MuxkpoduHaHcoBas OpraHuzalys UCHOJIb3yeT OOpallleHUs B LIETSX aHalIM3a YpPOBHS KauecTBa
00CITy)KMBaHHMSI, a TAK)KE WHBIX HE(PUHAHCOBBIX IMOKA3aTENICH, TAaHHBIC O KOTOPHIX MOXKHO MOTYYUTH B XOJIE
aHanu3a oOpareHuil, u He pexe deM | (omuMH) pa3 B TOj MPOU3BOAUT OOOOIICHWE WM THITHU3AIUIO
oOpameHuii ¥ TNPUHUMAECT HEOOXOJAMMBIE MEpPhl B IICNIAX TMOBBINICHUS KadecTBa OOCITYyKHBaHUS
nonyuateneil GUHAHCOBBIX YCIIYT.

Crarpsn 22. Peanmmsanus mpaBa moiydareis (PUHAHCOBOW YCIyTHM Ha JOCYAEOHBINH MOPSIOK
paspelieHus CnopoB

1. [Ipu HapyuieHuu noiayyareneM (UHAHCOBOM YCIYTH CPOKOB BO3BpaTa OCHOBHOM CYMMBI JIONTa U
(wnn) yriaTel MPOIICHTOB TIO JOTOBOPY 3aiiMa, MHUKpO(GWHAHCOBAs OpraHU3allvs JIOBOJUT IO CBEICHHUS



noJy4varess (GMHAHCOBOW YCIYTH CITOCOOOM, MPEyCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOPE 3aiima, 1o
BBIOOPY MUKPO(MUHAHCOBOW OpTaHU3AIMH TPETEH3UIO ISl pa3pelieHns Criopa B J0CyIe0HOM MOpsIIKe.

2. B mnpereH3uH, HampaBiIsieMOd MHUKpPO(DHHAHCOBOW OpraHu3allvei, JOJDKHA OBITh yKa3aHa
crenyrommas nHpopMaIus:

1) HamMeHOBaHME MHKPO(DHHAHCOBOW OpraHW3allMd H CBEJCHHS, JOCTAaTOYHBIC [UII €e
uacHTH(DUKAIHH;

2) pa3Mep W CTPYKTypa TEKyIleH 3aJOJDKCHHOCTH Toiydarens ()MHAHCOBOW YCIYyTH Ha JaTy
COCTaBJICHUS TIPETCH3HH;

3) crtocoO(bl) OIIaThl 3a/I0JKCHHOCTH;

4) mocnencTBUs HEWCIIONHEHHUs ToiydareneM (UHAHCOBOW YCIYTH CBOMX OOS3aTENbCTB 10
YKa3aHHOTO B MPETEH3UHU CPOKa;

5) cnocoObl BHECyAeOHOTO pa3pelieHus] CIopa, B TOM YHCIE BO3MOXXHOCTH HCIOJIb30BAHUS
npoIeIyphl Menualuu (TIPY HaJJMYUH B JOTOBOPE 3aiiMa METUAaTUBHOW OTOBOPKH).

3. B ciyuae ecnu B Teuenue 30 (TpuauaTi) KaJdeHAAPHBIX JTHEW C J1aThl HAMPABICHUS MPETECH3UU
MUKPO(UHAHCOBOW OpraHU3alfell TOoNydaTento (UHAHCOBOM YCIIyTH, 00s3aTeNbCTBa, YKa3aHHBIC B
NpeTeH3ur, He ObUIM JODKHBIM — 00pa3oM  HCIOJNHEHBl ToiydareneM (UHAHCOBOW — YCIYTH,
MUKpO(UHAHCOBAsI OPTraHU3aIIMs BIIPaBe OOPATHTHCS B CYJl C COOTBETCTBYIOIIMM TPEOOBAHHEM.

I'maBa 6. OcyuiecTBiIeHHe caMOPeryJIupyeMoii OpraHu3anueii KOHTPOJIs 32 COO/II0IEeHUEM YIeHAMU
caMoperyJupyemMoi opranuzanuu Tpedoannii Cranaapra

Crarbsn  23. IlopsAoKk OCYIIECTBICHHS CaMOPETYIUPYEMOl oOpraHu3alue KOHTPOJs 3a
COOJIIOZICHHEM YICHAMU CaMOperylupyeMoii opranu3anuu Tpedosanuii Crangapra

1. Camoperynupyemasi opraHu3aiysi BIIpaBe, B TOM YHCIIE Ha OCHOBAHHH OOpAIICHWI OPTraHOB
Biactu, banka Poccun unm nomyyareneit GUHaHCOBBIX YCIYT:

1) npoBOoAWTH B OTHOLIEHHMM MHUKPO(PHHAHCOBBIX OpraHu3alllii IPOBEPKH HAJJIEKAIIETO
MpeIoCTaBIeHUs HH(GOPMAIIUH MOTyYaTeasiM (UHAHCOBBIX YCIYT;

2) TpeboBaTh MPEOCTABICHUS KONIMI OTBETOB HA OOpaIlleHus Mmoryyareiei (PMHAHCOBBIX YCIIYT;

3) HampaBisATh HHBIE 3ampochl U TpeOoBaHUS B aJpec MHUKPO(OUHAHCOBBIX OpTaHU3ALUN
OTHOCHTEIIBHO COOJIIOICHUSI MUKPO(HMHAHCOBBIMH OpraHU3alusIMH TpeOoBaHni HacTosero CTanaapra;

4) MpOBOAUTH MEPOIPUATHS MO KOHTPOIIO, B XO/I€ KOTOPHIX CaMOPETYIHpPyeMOil opraHuzanuen
OCYUIECTBIIIOTCS JAECUCTBUS 1O CO3JAaHUIO0 CUTyallud JUIsl COBEpPUIEHMSI CAEIKH B LEISIX INPOBEPKU
coOofieHns] MUKPO(UHAHCOBBIMU OpraHH3alUsIMU TpeboBaHuil HacTosuiero CraHmapra Mmpu OKa3aHHUH
(OMHAHCOBBIX YCIIYT.

2. BzauMmoneicTBHE MEXIy CaMOpErylIupyeMoil opraHuzalnudeil U  MHUKPO(PHUHAHCOBBIMHU
OpraHM3alysIMH, B TOM YHCJIE IPU OCYIIECTBIECHUH CaMOPETryJINpPYeMOM OpraHu3alled KOHTpOJIs 3a
COONIIOZICHHEM YJIeHaMHU CaMOpETrylIHpyeMoil opranusanueid TpeOoBaHMil Hacrosimero CrangapTa,
OCYIIECTBIIETCS € ydeTtoM TpeOoBanuii Hacrosmero CraHgapra, BHYTPEHHHUX CTaHAApTOB
caMoperynupyeMoi opraHu3aluy 1 3akoHogarenabcTBa Poccuiickoit @enepanuu.

I'maBa 7. 3akia0ounTe/JbHbIE MOJ0KEHHS

Crarbsa 24. Berynnenue CtaHapra B CHITY

1. Hacrosimuit Crangapt npumensiercst ¢ 1 urons 2017 roga, ecim MHOM CPOK HE MPeTyCMOTPEH
HACTOSIIEN CTaThbEMN.

2. Mynukt 3 crarbu 10 u nyskT 1 crareu 13 Hactosmero Ctanaapra NpUMEHSIOTCS € 1 OKTSOps
2017 rona.

3. llynkrel 3, 6 u 7 crarbu 5, crarha 14, nyHkTsl 5, 6, 8-10 crarbu 16 Hacrosmero Crannapra



npumMensitoTcs ¢ 1 suBapst 2018 rona.

4. K rpaxaaHCKO-TIDaBOBBIM  OTHOLICHHSM, BO3HUKAIONIMM MEXAy MHUKpPO(PHUHAHCOBOM
opraHmzalyei u noiyyareiaeM (UHAHCOBOW YCIIYTH B CBSI3U C 3aKIIOYEHHUEM JIOTOBOPA O MPEAO0CTaBICHUH
POS-Mukpo3aiima, nonoxenus crarbu 9 u nynkra 2 crarbu 10 Hacrosiero Crangapra NpuMEHSIOTCS ©
1 suBapst 2018 rona.

5. Ilpu pacueTe mpenenbHOro YpOBHS IUIATEKECTIOCOOHOCTH Mmoyvareneil GPUHAHCOBBIX YCIyT s
neneit mynkra 3 crateu 10 Hactosmero CraHmapra JOTOBOPHI MOTPEOMTENHCKOTO MHKpO3aiiMa, CpPOK
BO3BpaTa NOTPEeOUTEIHCKOTO MUKPO3aiiMa Mo KOTOPHIM He mpeBbimaet 30 (Tpuanari) KajaeHIapHbIX THEH,
YUYHUTBHIBAIOTCS CIEAYIOIIUM 00pa3oM:

1) 10 (mecsiTh) MHUKPO3aiiMOB B TOJ - B OTHOIICHHWH JOTOBOPOB MOTPEOUTEIHCKOTO MHKPO3aiiMa,
3aKJIIOYEHHBIX MEX]y MoiydareneM (UHAHCOBOM yCcIyrd U MUKpO(PUHAHCOBOM opranuzanueit ¢ 1 uromns
2017 rona o 31 nexadbps 2018 rona.

2) 9 (neBATh) MHKPO3aiiMOB B TOJ - B OTHOIICHHWH JOTOBOPOB MOTPEOUTETHCKOIO MHUKpoO3aiima,
3aKITIOUYEHHBIX MEXIY MojlyyareneM (MHAHCOBOH YCIyrH M MHUKpO(QHHAHCOBOHM opranuzanuei ¢ 1 ssHBaps
2019 rona.

6. Ilpm pacueTte MaKCUMaJIbHOTO 4YHCIA JOINOJHUTENIBHBIX CONAIIEHUH K  JIOTOBOPY
MOTPEOUTENHCKOTO MHUKpO3aiiMa, TpU 3aKJIIOUEHUH KOTOPBIX YBEIMUMBAETCS CPOK BO3Bpara JICHEKHBIX
CPEJICTB 110 TAaKOMY JIOTOBOPY, JUIS 1iesield myHKkTa 1 crarbu 13 yYUTBHIBAIOTCS CIEAYIOIIUM 00pa3oM:

1) 7 (cemMb) MOMONHUTEIBHBIX COINAIICHUN - B OTHOIIEHUU JIOTOBOPOB MOTPEOUTENHCKOTO
MHUKpoO3aiiMa, 3aKJIIOYEHHBIX MEXAYy MoiydareiaeM (UHAHCOBOW yCIOyrd M MHUKpPO(PUHAHCOBOM
opranu3zanueit ¢ 1 urons 2017 roga mo 31 mapra 2018 roza.

2) 6 (uwecTh) AONMOJHUTENBHBIX CONIANIEHWMH - B OTHOIIEHMHM JOTOBOPOB IOTPEOUTENHCKOTO
MHUKpO3aiiMa, 3aKIIOYEHHBIX MEXAYy TMoiydareieM (UHAHCOBOW ycnyrd HM  MHUKPO(PUHAHCOBOI
opranusanueit ¢ 1 ampens 2018 rona o 31 nexadbps 2018 rona.

3) 5 (mATh) MOTMOJHUTEIBHBIX COMIAIIEHUH - B OTHOIIEHUH JOTOBOPOB MOTPEOUTETHCKOTO
MHUKpoO3aiiMa, 3aKJIIOYEHHBIX MEXAY MoiydareiaeM (UHAHCOBOW yCIOyrd M MHUKpPO(PUHAHCOBOM
opranu3zanueii ¢ 1 suBaps 2019 rona.

7. Hacrosimuii CtaHmapT He NPUMEHSETCS K OTHOIIEHUSM MHKPO(HHAHCOBBIX OpraHU3aluil C
nonyyaTensMd (UHAHCOBBIX YCIYT, BO3HUKIIMM JIO BCTYIUIEHHUS B CHJIY TOJIOXXKEHHH HACTOSIIETO
Cranpgapra, peryJupyoumx COOTBETCTBYIOIUE OTHOLLIEHUS.

8. U3menenus B Hactosmmii CTaHmapT pa3padaTbIBAlOTCS CaMOPETYJIUPYEMBIMH OpPTaHU3AlUSIMU,
HAIpaBJISIOTCSA HAa COIIACOBAHME B KOMUTET I10 CTaHIapTaM M HojJiexar yTBepkJeHuto bankom Poccuu B
nopsiike, ycraHoBieHHOM DenepajibHbIM 3akoHoM oT 13 wurona 2015 roma N 223-@3 "O
CaMOPETYJIMPYEMbIX OPTaHU3AIMIX B cepe PHUHAHCOBOTO PHIHKA'.


http://internet.garant.ru/document/redirect/71129194/0
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